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Baww HaaexHbIi napTHep B noucke paboTsl 1 noadope nepcoHana Jbs'ua

MyHTAHOBa Map'aHa
MEPEKMAZAY, 14 000 PH.

< 20 AHBapA
2023 Q opoa: XmensHuLKuii

BospacT: 36 net
Pexum paboTbl: cBoOoAHLIN rpaduKk padoTel, yaaneHHana paboTta, yacTMUHasA 3aHATOCTb
Kateropuu: Hayka, o6pasoBaHue, nepeBobl, OPUCHbIN NepcoHan

Bovante unu saperucTpupymTech Ha caiTe kak pabotofatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThbl

customer support manager
WOW?24-7 (Mocnyru ans 6isHecy ), JlbBoB
03.2021 - INo HacToALee BpemA (4 roaa 11 mecAues)

0O6Aas3aHHOCTU:

KnieHTcbka niATpUMKa OHNarH-MarasvHiB ToBapiB Ans cnopTy/ akTMBHOrO BianounHKy.PoboTa 3 Freshdesk Ta Shopware.
CninkyBaHHA 3 HIMELIbKOMOBHUMM Ta aHITTOMOBHUMM KITIEHTaMM.

nepexknaga-v
dabyna (BuaasHWUTBO), XapbKoB
02.2020 - 05.2020 (2 mecaua)

ObasaHHOCTH:

MNepexnan HaykoBO-NONynAPHOro TBOPY Ha Temy TepmoanHamiki. AsTop Peter Atkins "Four Laws that Drive the Universe".

Customer support representative
SIA Remote Service (Mocnyrv ana 6isHecy), Pura
09.2016 — 10.2017 (1 roa )

Ob6AzaHHOCTH:
KnieHTcbka niaTpMmKa (MMCbMOBI KaHanu cBA3Ky) 3 BukopuctaHHAaM CMM iHCTpyMeHTIB.
CninlkyBaHHA aHriACHKOK Ta HIMELbKO, BUPILLEHHS NPOBsieM Ta NUTaHb KIIEHTIB.

Jocsia po60oTy 3 pisHOMaHITHUMK NPOeEKTaMK: 1) OHNaWH MarasuHu ( 30Kpema Takox MapkeTnneicu Tuny Amazon, eBay)
nobyToBUX Ta €IEKTPOHHMX TOBapiB, MebsiB, CyBEHIpIB 2) KOHCYNbTYBaHHA KMIEHTIB/ KopUcTyBadiB npoayKuii IT KomMnaHin
(Software, IT)

BasoBi 3HaHHA BEO iHCTPYMEHTIB KITiEHTCbKOT niaTpumKkn (Zendesk, Envoy, Amazon Sellercentral, Linnwork)

[Nepexknanay, pepantep
Buzzart (Meaia / 3MI), Xapbros
05.2015 - 08.2020 (5 net 3 mecAaya)

O6asaHHOCTH:

MinBip Ta nepexnan TeKCTiB ANa posainy IHonpeca AnA POCiMCbKOMOBHOIO CaiTy HOBMH obzor.press/

Mowyk, nepeknag Ta ny6nikauis srigHo T3 cTaTtei AnA cneyianisoBaHoro canty VR/AR HOBUH vr-j.ru/ .

MinBip, nepexknaa Ta nydnikauia ctatei Ana cneyianizoBaHoro camty aBToMoOinbHUX HOBUH carster.com.ua/.

Mowyk, nepeknaz Ta nybnikalis ctatel AnA cnewianisoBaHoro canTy HOBMH NMPO KOCMOC V-kosmose.com/tag/novosti-

el


https://jobs.ua/rus/resume/hmelnitsky
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1179417
https://jobs.ua/rus/register

kosmosa/.

Po6oTa 3 agmiHKoto caiTy 3a gornomoroto WordPress.

CrtBopeHHA cTaten y Telegragh anAa tenerpam-kaxany.

Mepeknal HayKoBO-NONYNAPHUX T HOBUHHUX CTaTel PisHUX TEMATKK.
MNMepexnaa KOMepLiMHMX TEKCTIB Ta OrNAAiB TOBapIB.

Mepeknaa/pepanT OKpEMUX 3aMOBIEHb 3 HIMELbKOI Ta aHrNiNCbKOT MOB

© o N> O

BUKIaaay iHo3eMHOi MOBH
KEITK (Ocsita), KaHes
09.2014 - 06.2015 (9 mecAueB)

O6asaHHOCTH:

Bvknanay aHrnincbKoi Ta NaTUHCLKOT MOB Y TEXHIYHOMY KOMexi.

O6pasoBaHue

UepKacbKni aepxaBHUM TEXHOMOMYHUI yHiBepcuTeT (Hepkaccol)

CneunanbHOCTb: NIHIBICTUYHWI, Nepeknasay
nonHoe Bbicwee, 09.2006 — 07.2012 (5 net 9 mecAueB)

HononHutenbHoe obpasoBaHue

» Das Deutsche Sprachdiplom der Kultusministerkonferenz, Stufe |l

3HaHUe A3bIKOB

AHrnuncKnm - Beilwe cpeaHero, Hemeukui - Beilwe cpeaHero

JdononHutenbHaA UHpopmaLHUa

JInuHble KauecTBa, X006u, yBreyeHus, HaBblk1: Bavkara 3./n.: Bia 100 rpH 3a 1 800 (cTopiHka)Bia / 4000 rpH 3a aBTOPCHKMI
nucT MNepeBaxHi TeMu Nepeknagy: nyeniunucTuKa, XyAoXKHI TEKCTH, HAYKOBO-MONynApHa fitepatypa, KOMepLiiHi TEKCTH.
[MepeBaXkHi HAMPAMKKM: 3 @HIMIACBKOT Ta HIMELbKOI Ha YKPaTHCbKY/POCIMCLKY. [leHHe HaBaHTaXeHHA BapitoeTbCA B
3a/1eXXHOCTI BiA CKMaAHOCTI 3aBAaHb. 3aranom Bid 4 A0 12 cTopiHOK. [loTpuMaHHA AeAnanHiB Ta BUMOT KIliEHTa 3a YMOBHM
HazaHHA ageksaTtHoro T3. MNoHaa 10 pokiB Npautoo NPUMBATHO 3 KIIEHTaMM, BUKOHYOUM NEPEKTAAN TEKCTIB PI3HUX TEMATUK.
["oTyto fAopocnux A0 BUi3AY 3a KOPAOH. HaByato noaei 3 TEXHIYHOK OCBITOK BONOAIHHIO PO3SMOBHOK MOBO Ta NPaKTUKYHO
3 HAMM TXHIO BY3bKOCMNeLianisoBaHy NEeKCHKy. Y BilbHUIA Yac 3axXOmntoCh YATAHHAM fliTepaTypy Ta nepernaaoM OCBITHIX
/AOKYMEHTasIbHUX BiA€0 aHrMINCbKOK Ta HIMELbKOK MOBaMM.

Llenb novcka paboTbl, NoxenaHua K MecTy paboTbl: Baxiveo: HaJaeTbeA nepesara NMcbMOoBii poOoTi y 3B'A3KY 3
npo6nemamu 3i cnyxom. Posrnsgaro AucTaHuiiHy po6oTy 3 BiflbHUM rpadikoM y AKOCTI NiApoBIiTKY Ta NPaKTUKKM MOBHUX
HaBuuyoK. OcobnMBO LiKaBNATbL NPOEKTH y cepax reMiHry, BUAaBHULTBA Ta NyOniLUCTHKM
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