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Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana J

Zavodii Maryna

EMAIL OPERATOR, CUSTOMER SUPPORT, REMOTE TRANSLATOR,
CHAT SUPPORT SPECIALIST, 20 000 I'PH.

213 ¢espana
2024 Q opoa: Hukonaes

Q loTosa k KoManaMpoBKam: Ozecca

BospacT: 34 rozga
Pexum paboTbl: yaarneHHas padoTa
Kateropuu: IT, WEB cneuunanuctel, Hayka, o6pasoBaHue, nepeBobl, TENEKOMMYHUKAL UK U CBA3b

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatesb, YToObl BUAETb KOHTaKTHYH MHPOPMALMIO.
OnbIT paboThl

Mail Team Lead
Nexteum (IT), Hukonaes
07.2014 - o HacToAwee Bpemsda (11 net 7 mecAueB)

ObasaHHOCTH:

- Mail Team Management. Planning, tasks coordination, fulfilment evaluation and enhancement, workflow control -
Development and testing of team agents' personal skills - Assigned tasks based upon incoming data amongst the teams
(business correspondence maintenance) - Distributed e-mails within the teams and submitted replies upon tasks completion
- Created requests to dealers to obtain proper information to fix errors - Analyzed and Processed Reported Problem on
existing products - Provided laborsaving templates for email/task’s completion notification - Checked results of finished
projects and provided them to contracting authority - Supported and filled vendors & manufacturers official sources
databases - Translated all texts received from other teams.

O6pasoBaHue

Admiral Makarov National University of Shipbuilding

CneumanbHocTb: Applied Linguistics
nonHoe Bbiclwee, 09.2008 — 06.2013 (4 roga 9 mecAues)

3HaHu1e A3bIKOB

AHInniicKkuin - Bhille cpeaHero, YKpauHckui - MpoaBrHy eI (CBOGOAHO)
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