Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

MapkoBuny AHaToniu
AAMUHUCTPATOP MEHEKEP, 15 000 IPH.

¥ 7 mapta 2023 9 Fopoa: Kues

BospacT: 23 roaa
Pexum paboThl: NoMHbIM pabounit AeHb, CBOBOAHLIN rpaduKk padoThl, yaaneHHaa paboTa
Kateropuu: HR, ynpasneHne nepcoHanom, OPu1CHbIN nepcoHarn, PykoBoACTBO

v/ [0TOB K KOMaHAMPOBKaM

Bovante unu sapeructpupymTech Ha caiTe kak pabotozatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUHO.
OnbIT paboThl

avcnetyep B call center
Axsa MapkeT (Cnyxba foctaBku Boabl), Kues
12.2022 - 02.2023 (2 mecAua)

0O6Aas3aHHOCTU:

O6pobKa BxiAHKUX A3BIHKIB Bia Kyp‘epiB Ta 34INCHEHHA BUXIAHWX [A3BIHKIB KieHTamM KoMnaHii. BUpILLEHHA KOHDMIKTHKX
CUTyallii Ta KOMyHiKalis 3 npauiBHMKaMK Ta KieHTcbKot 6asoto. BeaeHHa 1c¢ komnanii

oneparop 1c kaccup
Hosa lNowTa (HanaHHA ¢iHaHcoBux nocnyr KnieHtam), Knes
03.2021 - 08.2021 (5 mecAueB)

O6asaHHOCTH:

Po3paxyHOK KnieHTiB, BeAeHHA 1C KoMMaHii, Npyiom Ta Buaaya NoCUIIOK Ta BEAEHHA BiANOBIAHOI OKyMeHTaLii. BukoHaHHA
060B‘A3KiB 3aMiCHMKa KepiBHUKA Ta npaLiBHUKa cknagy. PoboTa 3 knieHTamu, 06pobka 3anepeyeHb Ta KOHPNIKTHUX
cuTyauin.

O6pasoBaHue
HTY (Kues)

CneymanbHocTb: QakynbTeT TPAHCNOPTHMX Ta iHdOopMaLiMHKMX TexHoorii. MixkHapoAHi nepeBe3eHHs
HeOoKoHYeHHoe Bbicliee, 09.2022 — 02.2024 (1 roa 5 mecAues)

Hty (KueB)

CneunanbHocTb: @TB, TexHonorii 3axmMcTy HaBKOMULLHLOrO cepeaosuLla Ha A3K Ta nianpuemcTaax Oya.
iHAyCTpIl
nonHoe Bbiclwee, 09.2018 — 06.2022 (3 roga 9 mecaueB)

3HaHue A3bIKOB

AHMUICKMIM - Huxe cpeaHero

JononHutenbHaAa uHopmauuma

3HaHue komnbtoTepa, nporpavm: 1c¢, Word, Powerpoint

JNnuHble kavecTBa, X006M, yBrieyeHus, HaBblku: KovMyHMKabereH, CTPeCcoyCTONYMUB, MHOro3a4aqeH, NyHKTyaneH, 6LIcTpo
obyuarocek.

Llenb noucka padoTbl, noxenaHua k MecTy padoTsl: PassuTue B HOBOW cdhepe 1 No3HaHUe TOHKOCTEN PasHbIX
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