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Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.
OnbIT paboThl

KepiBHMK NPOEKTIB
MICE&amp;Event Agency ( J1bBiB(I'oTenbHo-pecTopaHHuii 6isHec), JibBoB
03.2023 - (2023 ropa 2 mecAua)

ObasaHHOCTH:

MianpvemHunybka dianbHicTb y cdepi Hospitality & Event Management. Opranisauis 6isHec-3axogiB «nia Ko4» and
MiXXHAPOZHMX Ta HaLioHaNbHUX Nporpam: Bia 60KeTyBaHHA Ta NeperoBopiB A0 NOMCTUKK (TPaHCPEPH, POSCENEHHS) i
MOBHOrO TEXHIYHOTO 3a6e3neyeHHs foKauii.

['eHepanbHU MeHeXep (Kepyrounn)
Ramada Lviv by Wyndham (FoTenbHo-pectopaHHuit 6isHec), JlbBoB
09.2013 - 03.2023 (9 net 5 mecALeB)

O6asaHHOCTH:

OnepauiinHe Ta cTpaTeriyHe ynpasniHHa komnnexkcom (103 Homepwu, 4 3anu, pectopaH, Tepaca). Bianosianas 3a
BnpoBamwxeHHsa ctaHaapTisB Wyndham, asTomarusaduito npouecis (PMS), ¢piHaHcoBe nnaHyBaHHA, Revenue Management,
KOHTPOSb CEPBICY Ta MOAEpHi3aLito iIHGPaCTPYKTYpH.

KomepuinHun anpekrop

Ramada Lviv by Wyndham (FoTenbHo-pectopaHHuit 6isHec), JlbBoB
11.2011 - 09.2013 (1 roa 10 mecaueB)

O6s3aHHOCTH:

Mpuitmvas yyacTb y 3anycKy roTenbHOro KOMMEKCY 3 «HynfA», 6paB 6e3nocepesHo yyacTb Y 3akynisni obnaaHaHHs,
NPOEKTYBaHHI IT-iHppacTpyKTypu Ta Mepex. Po3pobka koMmepuiHOT cTpaTerii, LiHOYyTBOPEHHA Ta MapKeTUHTy Anf
BMBEAEHHA BpeHAay Ha PUHOK, a TaKoX GOPMYBaHHA LITATy 1 cTaHAApTIB pobOoTH KOMaHAM.

3aCTyI'IHVIK reHepasibHoOro AnpeKTopa
[0TenNbHO-BIANOYMHKOBUIA KOMMIIEKCOM «Y3nicca» (FoTenbHo-pecTopaHHuit 6isHec), JlbBoB
08.2010 - 11.2011 (1 roa 3 mecAaua)

0653aHHOCTH:
OnepaldiitHe ynpaeniHHA po3rany)xeHot iHdPacTPyKTYporo KoMnsiekcy (65 HomepiB, pecTopaH, 7 3aniB, 6eHKeTHWI 3an |

nasHa Ha BOJi, anbTaHKu, 03epo, NAAX, NeMHTOOIN, YoBHU/KaTamapaHu). KOHTpob nepcoHany, onTuMmisalia BUTpaT Ta
BMNPOBaXEHHA CTaHAapTIB AKOCTI CepBicy.

Hdupektop nianpuemcrtaa


https://jobs.ua/rus/resume/lvov
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https://jobs.ua/rus/register

Diana Fish (T30OB «Mpasexk-MT») (XapyoBa NpoMUCAOBICTb), TAYEB
03.2010 - 08.2010 (5 mecAues)

0O6as3aHHOCTU:

AAMiHICTPaTUBHO-BUPOOHMYE KEPIBHULTBO MiANPUEMCTBOM: KOHTPOMb TEXHOMOMYHWUX NPOLECiB, BUKOHAHHS MiaHOBUX
MOKa3HWKiB, ONTUMI3aLis onepauiiHux BUTPAT, yNpaBriHHA JIOFICTUKOI Ta opraHisauis 30yTy roToBoi NpoAyKLil.

MeHexkep KOHpepeHU-cepBicy
0TenbHO-BIANOYMHKOBMIA KOMMIIEKCOM «Y3niccA» (FoTenbHo-pecTopaHHuit 6isHec), llbBoB
04.2006 - 03.2010 (3 rona 10 mecsues)

0O6Aas3aHHOCTU:

CTtBOpeHHA Biadiny KoHdepeHL-cepBicy 3 HynA Ta akTuBHI B2B-npoaaxi Ha 6asi noTyxHocTel komnnekcy (7 3anis, 3an Ha
BOAi, NeWHTOON, anbTaHKK). 3anyyeHHA KOPNopaTUBHUX KIIEHTIB, po3pobKa NakeTHMX NPOMo3uLii Ta KOMMNIEKCHUIA CynpoBia
MICE-nogin.

MepueHaansep

TBK «JlbBiBXONoa» (Mepexa «PykaBuuka») (Po3apibHa Topriens), JlBoB
01.2006 — 04.2006 (3 mecaua)

0O6Aa3aHHOCTU:

KoHTpOsb NpeAcTaBneHoCcTi Ta BUKNaAKK ToBapiB y 3 cyrnepmapkeTax Mepexi. MOHITOPUHr 3anuLLKiB Ha cknaaax, poTtauif
npoAyKuii 3a TepMiHaMu NPUAATHOCTI Ta KOHTPOSb aKTyanbHOCTI LiHHMKIB BIANOBIAHO A0 CTAHAAPTIB.

MepueHaansep
MacCoffee (T30B "dyaesona Mitil Jita") (PosapibHa Topriens), JlsBoB
09.2005 - 01.2006 (4 mecAua)

ObasaHHOCTH:

3abesneyeHHs NpodeciiHoT BUKTaaKM NPoAyKLil 6peHay 3riHO 3 niaHorpamMamu B TOProBUX ToUKax. KOHTpornb TepMiHiB
NPUAATHOCTI, TOBAPHOro BUrMALY Ha nonuuAax Ta posmiweHHa POS-maTepianis Ana cTUMyOBaHHA NPOAAXIB.

O6pasoBaHue

YkpaiHcbka Akaaemia pykapctea (J1bBoB)

CneuyunanbHocTb: O6nik | AyanT
HeoKoHYeHHoe BhbicLlee, 09.2001 — 06.2005 (3 roaa 9 mecAueB)

HononHutenbHoe obpasoBaHue

« Mponaxi Ta doxia (Sales &amp; Revenue) Wyndham University, 2012

« AamiHicTpyBaHHsA Ta OnepaduiiHa aianbHicTb (Operations) Wyndham University, 2014

» PoboTa 3 nepcoHanom Ta Cepsic (HR &amp; Service) Wyndham University, 2015

- Ceptudikat renepansHoro meHemxepa (General Manager Certification Program) Wyndham University, 2019

3HaHUe A3bIKOB

AHrnuickui - HauanbHbii, YKpauHcKui - MpoasuHyThIi (CBOOOAHO)

JdononHutenbHaA UHpopmaLUa

3HaHue KomnbtoTepa, nporpamm: - BAS Byxrantepia - K Ha piBHi cneyianicTa - Micros, Front&amp;Back restaurant B
pisHnx KoH®irypaui - naket MS Office - CorelDraw, Adobe - VMWare, OS Mikrotik - CKYZ, AXXON One

JInyHble KauecTBa, X006u, yBrieYeHWs, HaBblKK: - YnpaBniHHA: [TnaHyBaHHs, aHTUKPU30BUI MeHekveHT, HR-nonituka. -
MPOEKTHUI MeHeMKMEHT: AAMiHICTpyBaHHA npoekTiB Ana NGO, poboTa 3 MiXHAPOAHUMM AOHOPaMK. - JloricTvKa:
Opratnisauis MaclwTabHuUX noAin «nia ktou» - Komepuia: Pospobka LiHOBOT MOMITUKK, MapKeTUHT, aHani3 Npoaaxis,
6romxeTyBaHHA - BAS Byxrantepia: AamiHictpyBaHHsa BAS, diHaHcoBa 3BITHICTb, BloaxeTyBaHHA Ta 06niK. - IT-
iHppacTpykTypa: HanawTysaHHA Ta aamiHicTpyBaHHsa Cisco, MikroTik; mepexi, cepsepu Linux / Windows. - OnepauiiHi
cuctemu: Windows 10/11 (aaminicTpysaHHa), RouterOS (MikroTik), VMware (BipTyanisauia). - [lusaiHepcbki nporpamu:
AutoCAD (npoekTHa AoKymMeHTauif), rpadiyHi peaaktopu ansa 6peHanHry Ta MepyYeHaansuHry.
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