Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

ANNA KOCHAN
Y MPOJABELIb-KOHCYIbTAHT, 15 000 I'PH.

< 20 anperns
2023 Q opoa: [Henp

BospacT: 21 roa
Pexxum paboThl: nonHbIM pabounit AeHb, nocMeHHas paboTa, nnasaroluit rpaduk padoTsl
Karteropuu: HR, ynpaeneHue nepcoHanom, Mspatensctso, nonurpadua, ObuUcHbIM nepcoHan

Bovante unu saperucTpupymTech Ha caiTe kak pabotofatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThbl

Onepartop Call-centre
Vodafone YkpaiHa (TenexkomyHikauii / 38'a30K), AHenp
07.2021 - 08.2021 (1 mecau)

0O6A3aHHOCTH:

000B'A3KH:

KoHCynbTyBaHHA KIIEHTIB L0 3BEPHYIMCA 10 onepaTopa 3 AKUMOCH NUTaHHAM abo Npobriemoto, 10MomMora Yy BUPILLEHHI yCix
LiKaBtoHYMX MOMEHTIB AS1A KIIEHTIB.

O6pasoBaHue

,[lHII'IPQBCbKMPI OAXOBUM MEJATOIMYHUM KONMEDK KOMYHAJIbHOT'O 3AKJTALLY
BULLIOI OCBITH «AHINMPOBCbKA AKAZEMIA HEMEPEPBHOI OCBITH»
AHITTPOMNETPOBCBKOI OBJTACHOI PAON» (OHenp)

CneumnanbHocTb: BuxoBartenb 3 noroneanyHnUM Haxmiom
cpeaHe-crneumansHoe, 03.2019 — 12.2023 (4 roaa 9 mecAueB)
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