AR
Bawu HaaexHbI napTHep B noucke paboTsl 1 noaBope nepcoHana J@bsua

Capsaai MapTa
BUKINAJLIAY, NEPEKMAJIAY, 15 000 [PH.

& 30 uioHH
2023 Q opoa: Jbe08

BospacT: 24 roga
Pexum paboTbl: cBoOoAHLIN rpaduKk padoTel, yaaneHHana paboTta, yacTMUHasA 3aHATOCTb
Kateropuu: Hayka, o6pasoBaHue, nepeBobl, PaboTa 6e3 kBanvdukauuu, PaboTa anA cTyAeHTOB

Bovante unu saperucTpupymTech Ha caiTe kak pabotofatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThbl

customer support manager, shift admin
Govitall (Outsource), JIbBoB
03.2021 - 06.2023 (2 roga 3 mecAua)

O653aHHOCTH:

- Mentoring newcomers and assisting all juniors and middles on their shifts;

- Dividing tasks between shift's members equally, assuring all tasks are done in a proper way and on time;
- Writing bug reports

- Responsible for the working atmosphere and any force majeure at shift.

-Verification new orders

-Checking feedbacks from customers

O6pasoBaHue
HauioHanbHuK yHiBepcuTeT JIbBiBCbKA noniTexHika (J1-80B)

CneunanbHOCTb: IHCTMYT KOM'HOTEPHU3 TexHonorin, MpuknaaHa JliHreicTuka
nonHoe Bbiclwee, 09.2019 - 06.2023 (3 roga 9 mecAues)
3HaHue fA3bIKOB

AHrnuickmin - MNMpoasuHy eI (cBoG0AHO), HeMeukui - HauanbHbIi

JononHutenbHaAa uHopmauuma

3HaHue KomnbtoTepa, nporpamm: BinsbHo kopucTtytock MK ta nporpamamun Word, PowerPoint etc.

JInuHble KauecTBa, X006, yBNeYeHna, HaBblKK: Y BinNbHWIA Yac Nobno yuTaTi, 3aivaTucb Moroto, MeauTalieto, AyXOBHUMM
npakTukamu. Xoaxy B ropu, 3aMmMarocb apomarepanieto.

Llenb novcka paboTbl, noxenaHusa K MmecTy paboThl: LLlykato foaaakosuii 3apobiTok, azxe 3apas Mako HaBYaHHSA Ha MOBHUX
Kypcax 3 HiMeLbKOi.
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