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BewunHcbka Anna

MEHEIDKEP, MOMIYHUK KEPIBHUKA, CEKPETAP, 17 000 I'PH.

¥ 11 aBrycra
2023 Q opoa: Xutommp

BospacrT: 36 net
Pexxum paboTbl: NonHbIA padounii ieHb, yaaneHHaa padoTa, nnasatolwuii rpadmk paboThbl
Kateropuu: Byxrantepua, duHaHchkl, yuet/ayant, OducHbIM nepcoHan, PykoBoacTBO

BoianTe unu sapernctpupynTech Ha caiTe Kak paboTtogartesb, YToObl BUAETb KOHTAKTHYHO MHMOPMAaLULO.
OnucaHue

Pestome

A HauineHa Ha pesynbTaTt npodecioHan 3 BeNUkUM A0CBiAoM poboTH y cdepi diHaHCiB Ta ByxranTepcbkoro 06siKy.
OpieHTOBaHa Ha AeTani Ta opraHizoBaHa, A NULLAKCA MiArOTOBKOK TOYHWX (iHAHCOBMX 3BiTiB Ta BEAEHHAM NEPBUHHOT
ByxranTepcbkoi AoKymMeHTaLil. Moi e eKTMBHI KOMYHIKaTUBHI HABMUKM Ta KNIEHTOOPIEHTOBaHWI NiaXia A03BONATEL MEHI
Jocaratu ycnixy y BsaeMogii 3 KnieHTamu Ta neperosopax, 3adesneuytoun ix MakcumarnbsHe 3aZ10BOJEeHHS.

A BiaKpMTa A0 HOBMX MOXITMBOCTEN i FOTOBA NOAINMTACA CBOIMM HABUUKaMM, LLO6 NO3UTMBHO BMSIMHYTK Ha opraHisalito. A
nparHy npueaHaTuca A0 KOMaHau, Ae 9 3MOXY NPOAOBXyBaTh POCTH i AOCAraTH ycnixy, 0AHOYaCHO pO3BUBaKOYM
KpeaTUBHICTb Ta afanTUBHICTb.

MpodecinHi HaBnukK

« OiHaHcoBa excnepTtusa: ocsiayeHui B oUiHLi Ta BU3HAYEHHI BapTOCTi NpeaAMETIB Ana nomMOapaHUX KpeauTiB Ta yroa
KyniBni-npofaxy, 3a6e3neyyroum TOUHY OLiHKY Ta LiiHOYTBOPEHHS.

o O6cnyroByBaHHA KieHTIB: BMiHHA HaJaBaT BUHATKOBWI KIIEHTCBKWMIA AOCBIA, BiANOBIAATM Ha 3anNWTW Ta BUPILLYBaTH
npo6nemy LUBUAKO i TAKTOBHO.

(] ﬂiﬂepCTBO B KOMaHAi: ,EloaeneHa 3/1aTHICTb KepyBaTtu Ta MOTUBYBaTU KOMaHAy, CNpUATU CTBOPEHHIO NO3UTUBHOI
poboyoi aTMochepu Ta Makcumisauil NPOAYKTUBHOCTI.

o [Mpoaaxi Ta neperosopu: CunbHa TOProBesibHa XBaTKa 3 TaaHTOM yKnaaaTy BUMiHI YroAamn aK 3 KilieHTaMu, Tak i 3
nocrtavyasibHUKaMM.

o YnpaeniHHA 3anacamu: NMpoaeMoHCTpoBaHa KOMMNETEHTHICTb B ePEKTUBHOMY yNpassiHHi piBHAMK 3anacis,
BIACTEXEHHI ToBapiB i NiATPUMLI poTaLii 3anacis.

o KOMyHiKaT1BHi HaBUYKK: BiAMiHHI HABUYKM YCHOrO Ta MMCBLMOBOIO CMiNKyBaHHSA, WO A03BONAKTL YiTKO Ta NTAKOHIYHO
B32EMOAIATU 3 KITIEHTaMK1 Ta Koneramu.

o ®iHaHcoBMWiIt aHanis: 3aaTHICTL NPOBOAMTY QiHAHCOBMIA aHanis, iHTepnpeTyBaTv AaHi Ta NpuiMaTtn obrpyHTOBaHI
pilleHHs AnA onTumizauii npubyTKOBOCTI.

o BupiweHHA koHonikTiB: Jocsia npodecinHOro BUPILLEHHA KOHDNIKTIB Ta CynepeyoK, CNpAMOBAHWI Ha MOLLYK
B32EMOBMIiAHWX PilLieHb.

o Taim-MeHeaKMEHT: E¢eKTUBHe ynpaBniHHA 3aBAaHHAMM Ta BU3HAYEHHA NPIOpUTETHOCTI 000B'A3KIB ANA A0TPUMAaHHS
AeAnanvHiB Ta AOCATHEHHA onepavuinHux Lineu.

« [oBynoBa BiAHOCHH: BMiHHA po3BMBATH MiLHI BIAHOCUHM 3 KIiEHTaMK, NocTayarnibHUKaMK Ta 3alikaBneHUMK
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CTOpOHaMK AnA NiABULLEHHA NOASBHOCTI Ta 3pOoCcTaHHA BisHecy.

e ApanTuBHiCTb: 3aaTHICTb NpouBiTaTM B AMHAMIYHOMY Ta LUBMAKOMIIMHHOMY CEPEeLOBULLi, NErko aaanTyrumuch 40 3MiH
y ranysi Ta Ha puHKYy.

o VYBara no aetanen: PetenbHicTb y BEAEHHI TOYHMX 3anuciB, AOKyMeHTaUii Ta A0TPUMAaHHI HOPMaTUBHUX BUMOT.

NomBapa €spodiHaHc, Xutommp 08/2020 - 07/2023
ExoHomicT

TOB "BitTopia Bita",

10/2018-07/2020

INomBapa €spodiHaHc

07/2016 — 06/2018

KM " Npodaesindekyia”, Kuis

03/2009-01/2015

Jocsig po6oTu

Jocsia po6oTu 3 nporpamoto 1C: 8.2, B3aemogina 3 KiieHTamu, 36anaHcoBaHicTb kacoBux 3BiTiB, 06nik KOPO, Ta reHepalis
3BITHOCTI MO KOHTpaKTam 3 KnieHTamu. EpekTnBHa 06pobka oHnaiH 3aMoBneHb, BianpasKa oBenipHUX BUpoOiB Ta
noByToBOT TEXHIKM.

3BiTyBaHHA NPOGECiMHUX AOCATHEHb | PiHAHCOBOT MPOAYKTUBHOCTI, BKMtOYatouM NocCTiHe 36inblueHHsA o6cary npodaxis Ta
BULLMI piBEHb 3a10BONEHOCTI KNiEHTIB. Baano kepyBana KoMaHAoM, HaJatouM HacTaBHULTBO Ta NIATPUMKY CriBPOBITHUKaM,
LL|0 NPMBESIO A0 3HWKEeHHA 000POTY NepcoHasy Ta NoKpalleHHA 3aranbHoi epeKTUBHOCTI BisHecy. Moe nparHeHHs A0
MOCTIHOro BAOCKOHANIEHHA Ta BUBYEHHA HOBUX TEHAEHLiM JONOMOrTI0 BNpoBaAXyBaTH iHHOBaLii Ta onTUMI3oByBaTh poboui
npouecH, CNPUAKOYM YCMiLLHOMY PO3BUTKY KOMMAHIi.

HanaHHa ropuanyHKX Nocnyr iHo3eMHUM KnieHTaMm, 3 BUKopucTaHHaM nporpamu 1C 8 YH® ana obniky ¢piHaHcoBuX
AOKYMEHTIB NiANPUEMCTBA, KOHTPOMKO OKPEMMUX Kac, BeAeHHA $iHAHCOBOT 3BITHOCTI Ta aKTUBHOT KOMYHIKaLii 3 KnieHTamu.

Mato focsia po6oTu 3 nporpamoto 1C: 8.2 Ta BMiHHA e(PEKTUBHO B3aEMOAIATH 3 kiieHTamu. OcobnvBo Baasno 3abesneuyto
3BITHICTb NO Kaci Ta TouHuit 06k KOPO, a Takox niaroToBKy 3BiTiB MO A0rOBOPaM 3 KilieHTamW. 3aBAAKWA CBOEMY 3HAUHOMY
BHECKY B PO3BUTOK KOMNaHii, 6yna HaropoxeHa ABomMa rpamoTamu 3a Yac poboTw.

MiaroToBka 3BiTiB 3 NepBMHHOI ByxranTepii, BeAeHHA NeperoBopiB i3 3aMOBHUKaMM Ta €(HEKTUBHUI KOHTPOMb HAA
LeBiTOPCHKOIO Ta KPEeAMTOPCLKOK 3a60proBaHicTo.

XXutommnpcbkuin lepxaBruii yHiBepeuTteT iM. IBana PpaHka

Jonartkosa ocBiTa Ta cepTudikatu

OcBiTa

CouianbHO-NCUXOMOriYHUIA, MEHEKMEHT OpraHisadii, YXutomup
Buwa, 3 2006 no 2011 (5 pokis)

JepxaBHa cnyx6a ¢iHaHCOBOro MOHITOpPUHIa

BwminHa npautosatn 3 MS Excel, MS Word, MS Office, MS PowerPoint, MS Outlook, a Takox 3 eneKTpOHHOO NOLUTOHO,
Outlook Express Ta Express.

JonartkoBo

Ak ntoauHa, AKka NbuTts NpodyBaT HOBUI AOCBIA | BUPILLYBaTW HOBI 3aBAaHHS, A BiAKPUTA AN BUBYEHHS Pi3HWUX acreKTiB
po60oTH, L0 BUXOAATbL 32 paMKM MOFO NOTOYHOrO A0CBiAY. Xoua A Mato 3Ha4HWi JocBia poboTH y chepi piHaHciB Ta
Byxrantepcbkoro o6niKy, A 3 paaicTio cnpodyto cebe B HOBUX chepax Ta po3LIMpoBaTH CBil HaBip HABUYOK.

BuKopUCTaHHA HOBMX MOXITMBOCTE A03BOJIAE MEHi PO3LUMPIOBATHU CBOT rOPU30HTH, 3400yBaTH HOBI HABUYKK Ta
ajanTyBaTWcA 10 PisHMX poBounx cepeoBuLl. HesanexHo Bia Toro, uv H6epy A Ha ceBe HOBi 0OOB'A3KKU, UM BUBYALD Pi3Hi



NporpamHi iHCTPYMEHTH, UM AOCNIMKYIO HE3HANOMI ranysi, A 3 eHTY3ia3MOM CnpyiMalo 3MiHW Ta 3POCTaHHA.

A BBaXKalo, WO BUXIA i3 30HU KOMDOPTY He NuLle cnpuae MoeMy NPOdECIHHOMY PO3BUTKY, arne i BUXOBYE NOYyTTA
KpeaTWBHOCTI Ta aaanTUBHOCTI. BiAKpUTICTL 10 HOBOro AOCBiAY A03BOMNAE MEHI 3a5IMLLIATACA FTHYUYKOKO Ha AMHaMiYHOMY
pYHKY npaui Ta 6yTv roToBOK 0 ByAb-AKMX MaiByTHIX MOXIUBOCTEN, fIKi MOXYTb 3'ABUTUCA HA MOEMY LUAAXY.

Ha 3akiHueHHs, He3BaXKaroum Ha Te, L0 A Mato MiLjHUI GyHAAMEHT y GiHaHCOBKX Ta ByXranTepCbkux 3aBAaHHAX, A nparHy
Z[OCNIANMTY HOBI BUKNUKY i BiTato Pi3HOMAHITHI MOXIMBOCTI, AIKi J03BONATbL MEHI PO3LLUMPUTH CBOT 3A4IBHOCTI Ta CAPUATUMYTb
ycrixy 6yAb-AKOro NOYMHAHHSA.
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