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Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana J@bsg‘?

Muaw Muhammed Awwal
CUSTOMER AGENT, 14 000 I'PH.

¥ 21 ceHTAGpH
2023

BospacTt: 31 roa
Pexwum paboTbl: nocmMeHHas paboTa, yaaneHHas paboTa, AononHUTeNbHbIR 3apaboTok
Karteropuu: TenekoMMyHMKaLKUK 1 CBA3b

v/ [0TOB K KOMaHAMPOBKaM
Bovante unu saperucTpupymTech Ha caiTe kak pabotozatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThl

call center operator

Ree-lax limited (hotel and restaurant industry ),
03.2021 - lNo HacToALee BpemAa (5 net 2 mecaua)

Ob6nAzaHHOCTK:

picking incoming calls

bookings and reservations

Experience working with OS: Windows MS7/8/10/11
Skills of working with mail programs

excellent skills with microsoft office (ms word, ms access, powerpoint)

O6pasoBaHue
Taras Shevchenko National University of Kyiv (Kues)

CneunanbHocTb: information technology
nonHoe Bbiclwee, 02.2013 - 08.2017 (4 rona 6 mecaueB)
3HaHHe A3bIKOB

AHMUICKKI - Belile cpeaHero

JlononHutenbHaa MHPopmaLua

3HaHue komnbloTepa, nporpamm: good with : WordPad MS Access Fast typing ms office

JTnuHble KauecTBa, X006u, yBnedyeHua, HaBblku: Amigo Knowledge of the basics of composition Organization of internal
transport Organization of international transportation Attentiveness Active sales Handling objections Educability

Llenb novcka paboTbl, noxenaHusa K MecTy paboTel: remotely
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