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LLleBuyk AHApiaHa
PEKPYTEP, 15 000 PH.

25 dpespanda
2024 Q opoa: Kaverka-Byrckas

BospacT: 27 nert
Pexum paboTbl: cBoBoAHbIN rpaduKk padoTel, yaaneHHana paboTta, nnasaroLmi rpadpuk paboTsl
Kateropuu: HR, ynpasnexue nepcoHanom, OdpucHbIn nepcoHarn, Peknama, mapkeTuHr, PR

Bovante unu saperucTpupymTech Ha caiTe kak pabotofatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThbl

MeHeoxep 3 npozaxy B call center
HR assistant - AreHuia. Komnania " Hytpiodapm ", luctaHuinHo (npoaax) (Mpoaaxi), KameHka-byrckaa
02.2022 - 07.2022 (4 mecauya)

ObasaHHOCTH:
O60oB'A3KHM:

MpeseHTauia Ta npoaax npoaykuii komnanii BAIW: AKTMBHA yyacTb y npoJaxkax NpPOAYKTIB KOMNaHii yuepes eexTuBHI
TenedOoHHi NpeseHTauii.

Po6oTa i3 rapauoto 6a3oto KnieHTiB: Bsaemoais Ta 00CnyroByBaHHA KMIEHTIB 3 BXe iCHYHOUOH 3aLliKaBeHiCTHO.

3anwuc aaHux y cuctemy Leadex: EcdpextuBHe BeaeHHs 6asu KnieHTIB Ta ynpassiiHHA iHpopmaLieto B CUCTEMI.

BvBueHHA HoBOro martepiany: MNocTinHe OHOBMEHHA 3HaHb LLOAO NPOAYKLIT Ta Npouecis y chepi npoaaxy.

HasuaHHsA y nporpami Unicraft: AKTUBHa yuacTb Y HaByasibHWX nporpamMax And niasuLLeHHA npodecinHoi kBanidikauii.
Hasunuku:

TenedoHHi npeseHTayii: 3aaTHICTb ePEKTUBHO NPEACTaBAATH NPOAYKLiH0 KOMMNaHii 3a CKPUMNTOM.

O6pobKa 3anepeueHb: KOMNeTeHTHICTb y poBOTi 3 BUKIIMKAMKM Ta 3anepeyeHHAMM KITIEHTIB AN A0CATHEHHA YCMilLUHMX YroA.
PesynbtatmBHiCTb: [JoCArHEHHA NNaHOBUX MOKA3HUKIB MPOAAXIB Ta aKTUBHE 3alyYeHHs KIiEHTIB.

CuctemaTuuHicTb: OpraHisoBaHiCTb y BeAeHHi 6a3v KieHTiB Ta JOTPUMaHHA poOoumMx NpoLecis.

Hasunuku KoMyHiKauii: 34aTHICTb eDEKTUBHO CMiNKyBaTUCA 3 KNIEHTaMK Ta KOMaHAOH.

MeHemkep 3 NpoAaxis, MeHeakep no poboTi 3 KieHTamu
1call center (npoaaxi), JlbBoB
04.2019 - 07.2021 (2 roaa 2 mecAaua)

Ob6nAzaHHOCTH:

O6oB'A3KM:

Mpuitom Ta 06pobka BXiAHMX A3BIHKIB!

Biznosiab Ha BXiAHi A3BIHKKM 3 BUCOKWM CTaHAAPTOM 00CIyroByBaHHs.
3anuc iHpopmalii B cuctemi CRM ana noganbsluoi 06pobku.

Mpoaax ToBapiB Ta MOCNYr KOMMAHI:


https://jobs.ua/rus/resume/kamyanka-buzskaya
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1184872
https://jobs.ua/rus/register

3AIMCHEHHA aKTUBHUX NPOAAXIB 3riHO 3 YCTaHOBIEHUMMU LinAMMU.
OdopMneHHa 3aMOBIEHb Ta NOrOAXEHHA YMOB JOCTaBKM.

KoHcynbTalii Ta Aonomora KiieHTaMm:

HanaHHA getanbHMX KOHCYNbTaLiM WOAO NPOAYKLIT Ta MOCAYyr KOMMaHii.
IHdOpPMyBaHHA KITIEHTIB MPO HOBUHKK Ta aKuii.

MporHodyBaHHA NoTpe®d Ta aHasi3 PUHKY:

AHanis pUHKOBUX TEHAEHLiM Ta BUSHAYEHHS NOTPED KIiEHTIB.

MporHosyBaHHsA Ta nnaHyBaHHA BUPOOHMUMX NOTPED.

Po3BuTOK KnieHTCbKOT 6a3n Ta 06pobka 6a3 AaHux:

BeneHHs Ta oHOBMEHHA 6a3u KIieHTIB.

AHxanis Ta 06pobKka fK X0noAHOI, TaK i rapavoi 6asu aaHuX.

Po6oTa 3 NOTOYHUMM NUTAHHAMM Ta BUPILLEHHS CMOPIB:

Bsaemogzia 3 knieHTamu 3 NnMTaHb 06CNyroByBaHHA Ta BUPILLEHHSA CrOpiB.
OTpuMaHHA cKapr i pearyBaHHA Ha 3ayBaXeHHS.

BrKoHaHHA nnaHy npoaaxy:

JocArHeHHA BU3HAYeHWX Linen Ta NOKasHUKIB MPoAaXy.

MokpalleHHA AKOCTi PO3MOB Ta BeAEHHA NeperoBopiB:

BoockoHaneHHs HaBMYOK y BeAEHHI neperoBopis Ta 06pobLi 3anepeyeHs.
BiactexeHHA Ta NiaABULLEHHS AKOCTI KOMYHIKaLiT 3 KNiEHTaMM.

Hasuuku:

AKTUBHI npoaaxi: 3aaTHICTb ePEKTUBHO NPOCYBaTH NPOAYKLIO Ta NOCYrH.
KomyHikauia: Bucoka HaBuuKa y BeieHHi NpodecinHnx Ta emMnaTuyH1MX po3MoB.
AHaniTMYHI HaBWYKKM: 34aTHICTb aHaNI3yBaTh PUHKOBI TEHAEHLT Ta NOTPebu KieHTIB.
OpraHisauiiHi HaBWuYKK: CUcTEMaTUYHE BeAeHHs 6asv AaHUX Ta niaHyBaHHA poBoYMX NPOoLECIB.

JNinepcTtBo: 34aTHICTb BUPIiLLYBaTH NMOTOYHI MMTaHHA Ta BECTU KOMaHAY A0 AOCATHEHHA Linew.

O6pasoBaHue

J1bBIBCbKMIK TOProBeIbHO-EKOHOMIYHMM YHIBepcuTeT (J1bBOB)
CneuuanbHocTb: MeHe K MEHT

HeOoKoHYeHHoe Bbiclee, 09.2023 - 07.2027 (3 roaa 9 mecAues)
HononHutenbHoe obpasoBaHue

- Certificate NO 1-9/22 20.10.2022 IT Recruiter Manager of Education Programs at CHI IT Academy — Tetiana Tkachova

 CepTudikat npo 3aBepLueHHA NO 13726 J1bBiB. BepeceHb-I'pyaeHb 2022 «TexHonorii 3anoyaTkyBaHHA Ta BBEAEHHA
BisHecy» HauioHanbHuit yHiBepcuTteT «JIbBiBcbKa MoniTexHika» (YkpaiHa) Mpu niatpumui Lkonu BisHecy Hypa
YHiBepcuteTy (Hopseria) 3a ¢iHaHcosoi niatpumvkm MiHicTepcTBa 3akopaoHHux cnpas Hopserii TpusanicTio 500 roavH

3HaHue A3bIKOB

AHIIMtCKMI - HauanbHell, YKpanHckui - MNpoaBuHy TN (cBoG0AHO), Pycckuit - Bhille cpeaHero

JdononHutenbHaA uHopmauuma

3HaHu1e KoMnboTepa, nporpamm: 1. PoboTa 3 komn'toTepoM Ta nporpamHum 3abesnederHam: 1C: [locsig BUKOPUCTaHHSA



nporpamu 1C ana epexTuBHOro ynpaeniHHsa BisHec-npouyecamu. CRM (Customer Relationship Management): HaBuuku
po6oTH 3 cUCTEMaMM yrpaBfiHHA B3aEMOBIAHOCMHAMM 3 KIiEHTaMK ANA ePEKTUBHOrO BeAeHHs 6asv AaHuX Ta
3a6e3neyeHHs BMCOKOro piBHA obcnyroByBaHHsA. VOIP (voiptime.net, 3CX): 3aaTHicTb KopucTyBaTUCA CUCTEMAaMK
rofI0COBOro 3B'A3KY AR BNPOBaMKEHHA e(DEKTUBHUX KOMYHiKauiiHux 3acobi. MS Office (Word, Excel, PowerPoint):
Burcokuii piBeHb BONOAIHHA OQICHMMM NporpaMamuy AnA CTBOPEHHA AOKYMEHTIB, aHanidy AaHux Ta npeseHTauin. Infoblock:
BukopuctaHnHsa cuctemu Infoblock ana opranisauii Ta 36epiraHHs iHpopmauii. 2. IHTepHeT Ta EnexktpoHHa nowTa:

E peKT1BHE BUKOPUCTaHHA [HTEPHETY Ta eNeKTPOHHOT MOLITH AN KOMYyHIKauii Ta oTpuMaHHs iHpopmadii. 3. PoboTa i3
rapaJoto 6asoto KIiEHTIB Ta 3anuc AaHux y cuctemy Leadex: EeKTUBHE BeleHHA Ta OHOBJIEHHs rapavol 6asu KiieHTIB ans
3abesneyeHHs yCrilHWX NpoAaxis. 3anuc aaHux y cuctemy Leadex Ans noaanslioro BUKOPUCTAHHSA B poOoumnx npoLecax.
4. BuBueHHA HOBOro martepiany Ta HaByaHHsA y nporpami Unicraft: AktuBHa yyacTs y nporpami Unicraft ana nocriHoro
niaBULLEHHA KBanidikalii Ta OHOBMEHHA NPOMECINHNX 3HaHb.

JInyHble KauecTBa, X006M, yBreYeH s, HaBblki: Hasuuky : KoMyHikaliiHi HaBuuku: 34aTHICTb e(EKTUBHO CrinKyBaTucs 3
KIiEHTaMM Ta KOMaHZOH, BUABMATU NOTPEeOM Ta BNEBHEHO NPE3EHTyBaTH NPOAYKT uu nocnyry. Jliazepceki AkocTi: 3aaTHICTE
MOTMBYBaTH Ta KepyBaTh KOMaHZAO, CTBOPOHOUM NPOAYKTUBHE Ta CNPUATIMBE CEPELOBULLE ANA AOCATHEHHA Linen.
AHanituyHi 3ai6HocTi: BMiHHA aHanisyBaTv pUHKOBY CUTYalito, KOHKYPEHTHI nepeBarv Ta BU3HayaTv cTpaTerii npoaaxis.
OpraHisauiiHi HaBWYKK: 3aaTHICTb NNaHyBaTW Ta BNOPSAKOBYBaTH pobounii NpoLiec, BCTAHOBMOBATH NPIOpUTETH Ta
e(dEKTUBHO BUKOPUCTOBYBATH Yac. HaBWuKM ynpassiHHA BiAHOCMHAMM 3 KnieHTamu: BMiHHA ByayBaTv Ta niaTpumyBaTy
MO3UTUBHI BIAHOCHHM 3 KIiEHTAMK, pearyBaTtu Ha ixHi noTpedu Ta BUpilyBaT KOHMNIKTH. TexHiYHi 3HaHHA: PO3yMiHHSA
MPOAYKTY Y1 NOCITYTM, a TAKOX BUKOPUCTaHHA TEXHOMOTiW ANA BAOCKOHANEHHA npouecy npodaxy. CaMOMEHeMKMEHT:
34aTHicTb camMOCTIMHO NpaLoBaTH, NPUAMATK PilLIeHHs Ta BUKOHYBaTH NocTaBeHi 3aBaaHHA 6e3 HeoOXxiAHOCTI NOCTikHOro
KOHTPOSI0. HaBuuku neperosopis: BMiHHA e PEKTUBHO BECTH NEPErOBOPH, BPaXOBYHOUM iHTEPECH 000X CTOPIH Ta JocAraTu
B3aeMoBUriaHWx yrod. CtparteriyHe MUCreHHA: 34aTHICTb po3rnAaaaTh NPoAaX B KOHTEKCTI CTpaTeriyHmx Linen komnatii Ta
aaanTyBaTv NiAXOAM ANA AOCATHEHHA AOBrOCTPOKOBOro ycnixy. CTpecocTivKicTb: 3AaTHICTb ePEeKTUBHO npauoBaTv B
yMOBax TUCKy Ta BUpiLLyBaTH Npobnemu Ha nboTy. X06i AKTUBHO UMTaKD KHUMM 3 MCUXOSOrii, cydacHoi nitepaTypu Ta
6isHecy, Hapasi ocmucntoto "MpuHumn 80/20" Bia Piyapaa Koxa. Moe x066i - ¢oTorpadis, B Akii A BiaLaBaHa npyvpoai,
Oyaisnam Ta nensaxkam. CamMocTiMHO BUBYAID aHMMiIMCBKY Ta NparHy 0CBOITH Le OAHY MOBY, PO3LUMPIOHOUM CBOT MOBHI
KOMMeTeHLil.



	РЕКРУТЕР, 15 000 ГРН.
	Опыт работы
	Образование
	Дополнительное образование
	Знание языков
	Дополнительная информация


