Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

[Mogonbyaxk Hagia
KEPIBHUK, MEHEDKEP, EKCMEPT, 50 000 'PH.

& 10 mas 2024 9 Topoa: J1-e0B

BospacT: 40 net
Pexxum paboTbl: MonHbIA pabounii ieHb, CBOOOAHbIN rpaduk paboThl, yaaneHHan padoTa
Kateropuu: HR, ynpasnexue nepcoHanom, byxrantepua, uHaHckl, yuet/ayanTt, KoHcanTuHr

v/ [0TOBa K KOMaHAMPOBKaM

BoWanTte unu 3apernctpupyitech Ha canTe kak pabotoaatenb, YTOObl BUAETb KOHTaKTHYHO MHPOPMALMUIO.
OnucaHue

MpodecinHa AiANbHICTb:

01.2022p. — 10.2023p. BianineHHa «Fanuybke» AT «OTI BaHk» B M.JIbBIB
Crapluuii eKcnepT 3 06cnyroByBaHHA OPUANUHUX OCi6

®yHKUiOHaNbHI 060B'A3KM :

- 36inbLUEHHA KieHTCbKOT 6a3u BiaAiNeHHs;

- BUKOHAHHSA KiNTbKICHUX MOKA3HUKIB BiAAiINEHHS;

- BUKOHaHHA NoToYHoT poboTu (obcnyroByBaHHA Bia 36opy

AOKYMEHTIB Ha BIAKPUTTA JO 3aKPUTTA MNOTOYHOIO PaxyHKy);

¢ KOHCYNbTyBaHHs top ocib woao 3E[;

e KOHCYNbTYBaHHSA LOAO BUMOI 3aKOHOAABCTBA Ta BIPHOrO 0OPMIIEHHA AOKYMEHTIB.
0.2019p. - 02.2020p. TOB «BECT JI3UHTI » ( non. Ha3Ba « BIEWBI Ii3nHr»)
MeHenmep 3 KoMepUiMHUX NUTaHb Ta ynpaBniHHA
®yHKuioHanbHI 000B'A3KMK :

- BAHECEHHS MPOEKTY Ha POo3rfAA Ta NOroKEHHA y cryxbax;
- popmMyBaHHA HeOOXiAHOT AOKYMeHTaUiT AnA NPOEeKTy;

- KOHTPOJIb 38 AOTPUMAHHAM YaCOBUX PaMOK MPOEKTY;

- KOMYHiKaLif 3 yyacHUKaMu NPOeKTy Ana noro peanisauii

( KNiEHTK, canoHKn, KoMnaHia)

05.2018p. - 10.2019p. 3axiaHa aupekuia AT «Anbdga —baHK» B M. JIbBiB
lFonoBHKWK cneyianicT i3 3any4eHHA KNieHTIB

mManoro Ta cepeaHboro 6isHecy

®yHKUioHaNbHI 060B’A3KM :

- NOLUYK NOTEHLIMHMX KNIEHTIB, BUABMIEHHA iX NOTPeO,


https://jobs.ua/rus/resume/lvov
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1185816
https://jobs.ua/rus/register

NpoAaX MakCUMarbHOT KinlbKOCTi MPOAYKTIB;
BUKOHaHHA NMaHOBMX NMOKA3HUKIB i3 3aNyYEeHHA KIIEHTIB;

36inbLUEHHA NOPTPENHO aKTUBHUX KIIEHTIB.

01.2018p. - 05.2018p. BinnineHHa NQ 13 MAT «AB «PagabaHk» y M. JlbBiB
3acTynHUK HayanbHUKa BigAiNeHHA 3 onepauiiHoi po6oTH
dyHKLiOHaNbHI 060B’A3KM :

¢ KOHTPOJ/Ib 32 AOTPUMAHHA BaHKOM HOPMAaTUBHUX AOKYMEHTIB MO (piHaHCOBOMY MOHITOPUHTY;
e MEPBUHHWUI KOHTPOSb NO AOKYMEHTAaX 30BHILLHbOEKOHOMIYHOI AiANbHOCTI ( KOHTPAaKTH, IHBOUCH);

- KOHTPOSb 3a onepayiHOK YaCcTUHO PoBOTH BiAAINEHHS.
12.2017p - 01.2018p. NbBiBCbKe BigaineHHs MNAT «lgea 6aHK» y M. JlbBiB
Cneuianict
dyHKUioHaNbHI 060B’A3KK:
¢ KOMMJIEKCHE 06CyroByBaHHA lOPUANYHUX OCIO;
e MEPBUHHUIA KOHTPOSb N0 AOKYMEHTaX 30BHILUHbOEKOHOMIYHOI AiANBHOCTI ( KOHTPaKTH, iHBOUCH);
o diHAHCOBMI MOHITOPUHT (ONUTYBasbHI NUCTH Ta iAeHTUdIKaLIA KNiEHTA).
12.2016p. - 04.2017 p.
NbBiBCbKe perioHanbHe BiaAdineHHa «BAHK MisaeHHWA»
KepiBHUK NpoeKTiB KopnopaTUBHOro GizHecy
®yHKUiOHaNbHI 060B’A3KK:
- KOHCYNbTYBaHHA Ta BeZIEHHA CrpaB KIiEHTIB BESIMKOro KopnopaTUBHOro BisHecy;

- OpraHisauif noBHOro koMnnekcHoro obcnyrosyBaHHa VIP — knieHTIB.

10.2012p. - 12.2016p.

JNbBiBCcbKe BiaaineHHnA MNMAT «MnatuHym BaHk»

MposigHni meHemmep no obcnyrosyeaHHIO 6isHec — KnieHTIB.
®yHKuioHanbHI 060B’A3KK:

- 3aN1lyyYeHHs KNieHTiB Ha 06CcnyroByBaHHs;

- KOMMIEKCHe 0OCNYroBYBaHHS iICHYHOUMX KITIEHTIB;

- NPOAaX AENO3UTHUX NPOAYKTIB HOBUM Ta iCHYHOUUM KIlIEHTaM.

JocarHeHHa : kap’epHuit picT ( 3 nocaan MeHemxepa A0 NPOBIAHONO MeHemxepa), BUKOHaHHA NNaHOBUX NMOKAa3HMKIB Ta
OTPMMaHHSA NpeMii, OTPUMaHHSA BiA3HaK 3a HaibinbLuuit npupicT BisHec - napTHepiB 3 IFobs MiBaeHHO-3axiaHoro perioHy y
2013 poui.

10.2011p. - 09.2012p.

NbBiBCcbKe BinnineHHa AT «CeeabaHk» (LleHTpanbHe)
EKcnepT 3 npoaamy NpoAyKTiB KOpnopaTUBHOrO GisHecy.
dyHKUiOHaNbHI 060B'A3KM :

- KOMMJIEKCHE 06CNYyroByBaHHSA KNIEHTIB (Bid MOMEHTY BIAKPUTTA A0 3aKPUTTHA PaxyHKIB).



02.2011 p. - 09.2011p.

NbBiBcbKe BiaAineHHA N 3 AT «CBef6aHK»

EKkcnepT 3 npogamy NpoAyKTiB KopnopaTuBHOro GisHecy.
®yHKuioHanbHI 000B'A3KM :

- 3aNyyYeHHs KNIEHTIB — FOPUAMYHMX OCiO Ha 06CnyroByBaHHs (BIACYTHICTb KIiEHTCbKOrO 6a3un Ha BiAAINEHHI, BNPOBaMWKEHHS
LibOro HanpsAmMKy);

- KOMMJIeKCHe 06CNyroByBaHHs KNIEHTIB (BiA MOMEHTY BIAKPUTTA A0 3aKPUTTHA paxyHKIB).
JocarHeHHs :

dopMyBaHHA KITIEHTCHKOT Basu « 3 HynA».

OcsiTa:

01.09.2001p. — 01.07.2006p.
JlbBiBCbKa KomepuinHa Akaaemis,

darynbTeT “MiXXHapOAHI EKOHOMIYHI BIAHOCKHK”, creuianbHicTb “MiXHapOAHI EKOHOMIYHI BIiAHOCKHK”, kBanidikalia - maricTp

JdonaTtkoBa ocBiTa :

03.2021p. — 5-T1 AeHHUI TpeHiHr «[leperoBopu» - TpeHiHrosa komnaxia OVITTA

10.2020p. — Kypc «Macax o6nuuus» - LLikona npogeciiHoro macaxy «lpodpmea»

07.2019p. — TpeHiHr «YcniwHi neperosopu» , aBTop — JynuH Irop

05.2018p. — TpeHiHr «[Mpoaaxi no TenedoHy», BHYTPILLUHIA TPEHIHT Y Anbda - BaHky.
09.2017p. — BisHec TpeHiHr «PesynbTaTveHi npodaxi» ana B2B ta B2C. Astop — lNanuuybka H.

08.2017p. — Kypcu ocobucTicHoro pocTy, HaBuku Soft Skills, nnaHyBaHHsA, emouiiHui iHTenekT Work Service Lviv

3HaHHA MOB :
YKpaiHcbka
Piana
AHrnincoKa

Po3moBHui piBeHb (Intermediate)

Komn’toTepHa rpamoTHiCTb:

OnepauinHi nporpamu MS Office, Internet, SQL nporpamu, CRM, B2, Siebel.

OcobucTi aKocTi :

KoMyHikaTWBHi HaBWKM, opieHTaLin Ha 06CyroByBaHHSA KMIEHTIB, BMIHHS 3HAXOAMTH CMiflbHYy MOBY 3 Pi3HUMM NHOAbMMU,
NO3UTUBHE MUCIEHHA.



Xo6i:

Mcuxonoria, acTponoria, alopseaa, cnopr.
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