AR
Bawu HaaexHbI napTHep B noucke paboTsl 1 noaBope nepcoHana J@bsua

Melnychok Tetiana
QA ENGINEER TESTER, 19 000 IPH.

¥ 19 aBrycra
2024 Q opoa: /1808

BospacT: 23 roga
Pexum paboTbl: NonHbIi padounii AeHb, yaaneHHas padoTa
Kateropuu: IT, WEB cneyunanuctsl, [lnsaiH, TBOpUECTBO, [pyrne npeanoxeHua

Bovante unu saperucTpupymTech Ha caiTe kak pabotofatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThbl

Copywriter
HealthT5.com (Recommendations in the field of health and healthy lifestylg,
12.2022 - 06.2023 (6 mecAueB)

ObsasaHHOCTH:
Responsibilities:

- Writing articles according to the customer's requirements;
- Researching topics and collecting material for writing articles;
- Meeting deadlines for completing tasks.

Achievements:

- Wrote 50 high-quality articles on health and healthy lifestyle

- Analyzed and researched current health topics, which allowed us to create content that meets current trends and audience
needs.

- Ensured that all tasks were completed in a timely manner, which allowed us to publish new content on a regular basis,
which helped increase traffic to the website.

Clerical worker

Department of Health of the Lviv Regional State Administration (Organization, management and coordination of the medical
sector in the Lviv region.), JlsBoB

10.2020 - 10.2022 (2 rona )
0O6Aa3aHHOCTU:

Responsibilities:

- Receiving and registering incoming and outgoing documents;
- transfer of documents for execution by resolutions;

- keeping records of documentation;

- sending relevant documents to addressees;

- Receive calls and provide information on certain issues.
Achievements:

- Ensured the accuracy and timeliness of the transfer of documents under resolutions, which contributed to the timely
completion of tasks and compliance with deadlines.
- Maintained a high level of communication with addressees, ensuring prompt delivery of important documents and


https://jobs.ua/rus/resume/lvov
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1186642
https://jobs.ua/rus/register

responding to inquiries with accuracy and professionalism.

- Improved customer service by efficiently handling incoming calls and providing comprehensive information, which
increased employee and citizen satisfaction.

- Mastered the electronic document management system, which reduced the number of errors in document processing and
facilitated access to archives.

O6pasoBaHue
Lviv Polytechnic National University (J1eBoB)

CneuuanbHocTb: Tourism

nonHoe Bbiclwee, 09.2019 - 06.2023 (3 roaa 9 mecAues)
HononHutenbHoe obpasoBaHue

« Cyber Bionic Systematics "QA Engineer", 2024

3HaHue A3bIKOB

AHrnuickmn - CpeaHun

JdononHutenbHaA UHopmauuma

3HaHuWe KoMMbloTepa, nporpamm: Jira, TestRail, Postman, Fiddler Everywhere, MySQL

JInuHble KauecTBa, X006u, yBrieyeHus, HaBblku: A quick learner with good analytical skills, attention to detail, and a
commitment to delivering quality results, punctual. | am a creative person in general. When | have free time | draw portrait of
people, do yoga, play the piano and sing.

Llenb novcka paboTbl, noxenaHua k MmecTy paboThl: - Clearly defined testing processes and standards to help you perform
your duties effectively and achieve high results. - Support from management in professional development and the
opportunity to participate in trainings, seminars or certification progra
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