AR
Balu HanexHbIM napTHep B noucke paboThl 1 noabope nepcoHana Jbs'ua

Karamushka Yevgeniy
DISPATCHER, 40 000 [PH.

& 14 wiona 2025 9 Mopoa: CLUA

BospacT: 49 nert
Pexum paboThl: nonHbIA pabounit AeHb, yaaneHHasa paboTa, YacTUuHas 3aHATOCTb
Kateropuu: PEMOHT TeXHMKM 1 NpeaMeToB ObiTa, PaboTa 3a pybexom, [ipyrie npeanoxeHus

v/ CocToto B Bpake v/ EcTb ety
BoWante unu 3apernctpupyiTech Ha canTe kak pabotoaatenb, YTOObl BUAETb KOHTAKTHYHO MHPOPMALUIO.
OnbIT paboThl

Dispatcher
Alliance LLC (Home appliance repair), LA
11.2022 - lNo HacToAwee Bpema (3 roga 3 mecaua)

O653aHHOCTH:

« Scheduled and coordinated daily appliance repair jobs for multiple service technicians.

» Managed customer communications via phone, email, and chat platforms to resolve service issues.
« Partnered with call center to handle high-volume requests and ensure smooth field operations.

* Logged service requests and updates into Kickserv CRM and tracked status changes in real-time.

* Followed up with customers post-service to ensure issue resolution and satisfaction.

Port agent
"Maritime Trading Company "Triera" " Ltd (Sea transport), Mariupol
10.2010 - 03.2022 (11 net 4 mecAaua)

O6s3aHHOCTH:

» Coordinated vessel agency services at Mariupol Sea Port under both Ukrainian and foreign flags.
» Handled logistics, regulatory compliance, and documentation with port authorities.

» Maintained communication with shipowners, port officials, and service providers.

* Assisted with crew management and supply logistics.

* Provided vessel dispatch and document handling at Mariupol Sea Port.

* Supported compliance with port, customs, and sanitary authorities.

Port agent
"Azov-Chart Holding" Ltd. (Sea transportation), Mariupol
11.2003 - 10.2010 (6 net 10 mecAueB)

0653aHHOCTH:
« Coordinated vessel agency services at Mariupol Sea Port under both Ukrainian and foreign flags.

» Handled logistics, regulatory compliance, and documentation with port authorities.


https://jobs.ua/rus/resume/usa
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1186783
https://jobs.ua/rus/register

» Maintained communication with shipowners, port officials, and service providers.
+ Assisted with crew management and supply logistics.
* Provided vessel dispatch and document handling at Mariupol Sea Port.

« Supported compliance with port, customs, and sanitary authorities.

O6pasoBaHue

V.N. Karazin Kharkiv National University
CneyumanbHocTb: Department of Foreign Languages
nonHoe Bbicwee, 09.1994 — 06.1999 (4 roaa 9 mecAueB)
3HaHu1e A3bIKOB

AHrnuickuit - MpoaBuHy T (cBoGOAHO), PpaHUy3ckuid - HauanbHeli, Pycckuid - MNpoasuHy eI (cBOGOAHO),
YKpauHckui - Beille cpeaHero

JononHutenbHaa UHPopmaLua

3HaHue komnbloTepa, nporpamm: « CRM: Kickserv, RingCentral, Slack « Productivity: Google Docs, MS Office ¢
Communication: Telegram, WhatsApp
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