AR
Bawu HaaexHbI napTHep B noucke paboTsl 1 noaBope nepcoHana Jbs.ua

Karamushka Yevgeniy
DISPATCHER, 40 000 [PH.

&> 3 ceHTABpA
2024 Q opoa: 3anopoxbe

BospacT: 48 nert
Pexxum paboTbl: nonHbIM pabounii AeHb, yaaneHHaa padoTa, YacTuyHasA 3aHATOCTb
Kateropwu: JlorncTtuka, focTaBka, cknaa, Pabota 3a pybexom, pyrue npeanoxeHus

v/ Coctoto B 6pake v/ EcTb fieTu
Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALUIO.
OnbIT paboThl

Dispatcher
Alliance LLC (Home appliance repair), LA
11.2022 - lNo HacToALee Bpema (2 roga 5 mecAues)

Ob6nAzaHHOCTH:
¢ booking and scheduling technical jobs
o handling customer’s issues and communicating updates to technicians
« partnership with call center regarding customers’ requests
« responding to customer queries in a timely and accurate way via phone, email or chat
o entering information and changes into the database

« following with customers to ensure their issues are resolved

Port agent
"Maritime Trading Company "Triera" " Ltd (Sea transportation), Mariupol
10.2010 - 03.2022 (11 net 4 mecAua)

0O6Aa3aHHOCTU:

« rendering agency service to vessels under Ukrainian and foreign flags at Mariupol Sea Port

o representation/protection of ship owners' /vessels' interests with the corresponding Port Authorities (Port
Administration, Harbour Master Service, Customs, Border Guard Service, Sanitary/Veterinary/Phytosanitary Service,
surveying and stevedoring companies);

e communication with shipowners/charterers/port authorities through phone calls, emails;

« drawing up all necessary documents for vessel's call at the port/loading/discharging operations/leaving the port;

o translation of verbal/written communication between ship owners/captains/ and port authorities/shippers/stevedoring
and surveying companies;

o providing assistance with provision/fresh water/technical supply;

« on-signing/off-signing crew members.

Port agent
"Azov-Chart Holding" Ltd. (Sea transportation), Mariupol
11.2003 - 10.2010 (6 net 10 mecAues)

O6Aas3aHHOCTU:

e renderina aaency service to vessels under Ukrainian and foreian flaas at Mariupol Sea Port
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. represenvtatian/p?otection of ship owners' /vessels' interests with thevcorresponding Port Authorities (Port
Administration, Harbour Master Service, Customs, Border Guard Service, Sanitary/Veterinary/Phytosanitary Service,
surveying and stevedoring companies);

e communication with shipowners/charterers/port authorities through phone calls, emails;

o drawing up all necessary documents for vessel's call at the port/loading/discharging operations/leaving the port;

o translation of verbal/written communication between ship owners/captains/ and port authorities/shippers/stevedoring
and surveying companies;

» providing assistance with provision/fresh water/technical supply;

« on-signing/off-signing crew members.

O6pasoBaHue

V.N. Karazin Kharkiv National University
CneymanbHocTb: Department of Foreign Languages
nonHoe Bbicwee, 09.1994 — 06.1999 (4 roaa 9 mecAueB)
3HaHu1e A3bIKOB

AHrnuickuit - MpoaBuHy TN (cBoGOAHO), PpaHLy3ckuid - HauanbHeli, Pycckui - MNpoasuHy eIl (cBO6OAHO),
YKpauHckui - Beile cpeaHero
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