Balu HagexHbl napTHep B noucke paboThl U nogbope nepcoHana

36aHb Munkona
PROJECT MANAGER ASSISTANT

& 12 man 2025 9 Mopoa: Mcnanua

BospacrT: 28 net
Pexum paboTbl: yaaneHHas paboTa
Kateropuu: HR, ynpasneHue nepcoHanom, OpucHbIv nepcoHan, PaboTa 3a pybexom

Boiaute unu sapernctpupyiTech Ha canTe kak pabotoaatenb, YToObl BUAETb KOHTaKTHYH MHPOPMAaLUIO.
OnucaHue

Experience

1.10.17 - 1.07.18 (9 month)

Catering for events in 5* Hotels (Hylton, Hyatt, Intercontinental, Fairmont) « Waiter « Company name — ASP (doesn't exist
anymore)

1.07.18 — 26.06.20 (~ 2 years)

Waiter in restaurant Comme il Faut, Lobby bar « Waiter « Company name - IHG (Intercontinental Hotels Group), Hotel
Intercontinental Kiev

11.02.2021 — 31.08.2023 (2 years 6 month)

Customer support * Team lead of the Kyiv customer support department « Company name - Dukascopy

Education

1.09.2008 - 30.05.2013 Kyiv secondary school N9243

1.09.2013 — 30.06.2016 Kyiv Professional Lyceum with enhanced military and physical training

1.09.2016 — 1.07.2020 KNUTE, Faculty of Hotel-Restaurant and Tourism Business, speciality tourism, Kyiv
1.09.2020 — 21.12.2021 KNUTE Faculty world trade, Kyiv

Languages:
Spanish b2/English b2/Ukraine native/Russian fluent

Special skills obtained during work expirience:
Work in a team, staff training, basic knowledge of Notion, work experience in CRM systems, Deskpro, Zimbra, Trello, good
knowledge of office Word, Excel.

Living in Spain, priority for remote work or located in Spain.
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