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[HaTiB OneHa

MEHEOXEP 3 YCIIXY KNIEHTIB, KEPIBHUK NMIAPO3AITY,
KOPMNOPATUBHWUAU TPEHEP, 60 000 I'PH.

&2 7 ceHTAbpA
2025 Q opoa: /1808

BospacT: 40 nert
Pexum paboThl: nonHbIM pabounit AeHb, yaaneHHas paboTa
Kateropuu: KoHcanTuHr, PykoBoacTteo, PaboTa 3a pybexom

Boiaute unu sapernctpupyitech Ha canTe Kak padotoaatesb, YToObl BUAETb KOHTaKTHYH MHPOPMALMIO.
OnbIT paboThl

Market Account
Lead

Nestle Business Services Centre (FMCG), JlbBoB
12.2022 - 03.2025 (2 roaa 2 mecsaua)

ObasaHHOCTH:

Drived and promoted Total Service Quality Approach within 3 NBS Centers and 38 Nespresso Markets

Established joint goals and priorities planning for NBS and 7 Markets, collaborating towards common achievements
Implemented a Predictive Analytics tool to forecast Net Promoter Score and take required actions in advance
Delivered regular service performance and continuous improvement overview in terms of customer insights
Conducted regular meeting governance within Nespresso Markets and operational teams aimed to strategic planning
and main performance metrics review

Organized 11 Market facing activities, workshops, teambuildings

o Drived strategic partnership, onboarded 12 new Market partners and built relationship with 80+ executive and
operational ones

v/ ECTb pekoMeHaumnn ¢ JaHHOro Mecta paboThl

Business Order Administration Team Lead
Nestle Business Services Centre (FMCG), JlbBoB
05.2021 - 11.2022 (1 roa 6 mecsaueB)

0O6Aas3aHHOCTU:

o Acted as a People Manager for a team of 23 employees

o Recruited 10 new employees to the team

o Extended the scope for existing Markets — 9 new activities transferred, increasing Centre's penetration rate
o Managed performing activities for 4 Markets in scope (Switzerland, Nordic, Canada, Singapore)

Business Order Administration Specialist/Senior Specialist
Nestle Business Services Centre (FMCG), JTbBoB
09.2017 - 04.2021 (3 rona 7 MecAuUeB)

ObasaHHOCTH:


https://jobs.ua/rus/resume/lvov
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1188870
https://jobs.ua/rus/register

Delivered transition of 3 new activities Market based (France, Israel)) and remotely (Italy)
Leaded, participated and supported improvement initiatives in the team

Processed Web Hold Order Management activities using local CRM software

Created schedule, arranged shifting and meal allowance for the team of 19 employees
Supported the team in their daily work and achieving the set goals

Performed Line Manager's duties at the time of absence

Buknaaay kagpeapu

diHaHCIB

JbBiBCHKMI YHIBEPCUTET BaHKiBCLKOT cripasu (Oceita), JlbBoB
02.2007 - 06.2019 (12 net 4 mecaua)

O6asaHHOCTH:

o Delivered workshops and lectures in Finance, Tax system and Investments
o Prepared and published about 15 articles in Finance area

O6pasoBaHue

YHiBepcuteT BaHKiBCbKoi cnpasu (JTbBoB)

CneymanbHocTb: PiHaHcK
nonHoe Bbiclwee, 09.2001 — 06.2006 (4 rona 9 mecaues)

HononHutenbHoe obpasoBaHue

» [HTepHeT-MapKeTUHr Ta ocobucTuin BpeHa, 2025

« Train the Trainer (KopnopaTusHuit 6isHec-TpeHep), 2023

- JlinepctBo B ymoBax BiiHM (HaBuyanbHa nporpama Anqa niaepis), 2022
 CutyatusHe niaepctso, 2017

« HaBuaHHA opocnunx aHrmincbKor mosoto, 2017

3HaHuWe A3bIKOB

AHInnitcKni - MpoaBuHY TN (cBoG0AHO), Monbekuit - CpeaHuii
JononHutensHo: AHrnikcbKa - LWoAeHHe MMCbMOBE Ta YCHe CriNKyBaHHA 3 KiieHTaMu, NpoBeAeHHA 3yCTpidyen Ta
npeseHTauii. Monbcbka - N0OyTOBMIA PO3MOBHUIA PiBEHb CMiNKYBaHHS.

JononHutenbHaA uHopmauuma

3HaHue komnbtoTepa, nporpamm: MS Office (Excel, PowerPoint, MS Teams etc)

JInyHble KavecTBa, X006M, yBrieYeHWs, HaBblkK: A MeHeKep 3 yCrixy KNieHTiB, 3 A0CBIiAOM ynpaBsiHHA KOMaHAo Ta
HaBYaHHA Aopocnux. HaibinbLue Moe HaTXHEHHS - JonomaraTti 3pocTaTy i po3BMBATUCH NOASAM, KOMaHaaMm, Gi3Hecy.
Llenb noucka paboTbl, noxenanua K MecTy padoTsl: Y 3B'A3Ky 3 penokalieto 1o Monblyi (M. Katosiye) Wwykaro poboTty
BiaganeHo abo y ribpuaHomy dopmari.
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