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BUSINESS ANALYST (DATA-DRIVEN, MOBILE FOCUS) | US MARKET, 80
000 I'PH.

27
AHBapA Q opoa: Kues

BospacT: 55 net
Pexum paboTbl: MonHbIM pabounit AeHb, yaarneHHas padoTa
Kateropuu: IT, WEB cneynanuctsl

Boiaute unu sapernctpupyitech Ha canTe kak pabotogatenb, YToObl BUAETb KOHTaKTHYH MHPOPMALMIO.
OnbIT paboThl

Project &amp; Data Analyst (BA/PM

Support)

Gravity (Modern and Transparent Public Sector Financial Management), Miami, FL
11.2020 - 03.2025 (4 roaa 3 mecqAua)

ObasaHHOCTH:

+ Requirements Execution & Data Validation: Successfully automated end-to-end complex financial reports (ACFR,
PAFR), effectively translating business data needs into final technical outcomesand utilizing SQL for data
validation.

o Project Lifecycle & Jira: Actively assisted Project Management in planning andtracking project tasks within Jira
ensuring continuous communication and progress monitoring.

« Stakeholder Management & Discovery: Provided critical technical support (Service Desk),identifying and
resolving user pain points (Troubleshooting), a key skill for the Discovery phase.

 Documentation: Led the preparation and support process for over 100 Annual Reports, demonstrating experience
with complex and critical documentation.

Data Visualization Designer / Graphic Designer

Luxoft (Global digital strategy and software engineering firm providing bespoke technology solutions that drive business
change.), Kues

08.2018 — 10.2020 (2 roga 1 mecAu)

0O6Aa3aHHOCTHU:

o Specialized in converting complex datasets into clear visual narratives (Infographics) and effective presentations for
business stakeholders, showcasing strong written and verbal communication skills

« Managed aspects of Web Design and graphic imagery, providing a strong foundation for effective collaboration with
UI/UX teams (Figma).

Digital Designer / Graphic Designer

Netcracker Technology (Netcracker is the strategic digital transformation partner for service providers around the world,
Knes

12.2016 — 07.2018 (1 roa 7 mecAues)

ObasaHHOCTH:

My daily responsibilities included developing and creating presentations for various purposes. | also worked on the visual
design of websites, as well as the development of user interfaces (Ul) and enhancing user experience (UX) for digital
products. Part of my work involved creating data visualizations, such as charts, graphs, and infographics, including using
tools like Infogram. Additionally, | was involved in selecting and applying typography, working with text elements in various
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design materials.

O6pasoBaHue

National Technical University of Ukraine 'Kiev Polytechnic Institute', Kyiv (Kues)

CneumanbHocTb: Graphic Design
HeoKoHYeHHoe Bbiclwee, 09.2003 - 06.2008 (4 roaa 9 mecAues)

National Technical University of Ukraine 'Kiev Polytechnic Institute', Kyiv National
Technical University of Ukraine 'Kiev Polytechnic Institute', Kyiv Master's degree, Metal
Forming / Metal Working by PressureMaster's degree (Kues)

CneumanbHocTb: Metal Forming / Metal Working by Pressure

nonHoe Bbiclwee, 09.1988 — 06.1995 (6 net 9 mecAueB)

HononHutenbHoe obpasoBaHue

« Business Analysis in IT (Course/Training, 2025): Competencies gained: System Analysis, BPMN, Requirements Elicitation,
Backlog Management, Change Management.

3HaHWe A3bIKOB

AHITnitCKMI - MpoaBuHY TN (cBOOOAHO)

JdononHutenbHaA uHopmauuma

3HaHue KomnbloTepa, nporpamm: Highly motivated Business Analyst (4+ years in IT/Data re-packaged) with a strong
technical background and demonstrated experience working with the North American market (Canada/US). Specialization:
Deep understanding of the Requirements Lifecycle (Elicitation, BRD, User Stories, Acceptance Criteria) and a proven ability
to act as the "Bridge" between business stakeholders and development teams. Technical Skills: Hands-on experience with
SQL (data analysis and validation), Jira (task tracking), Figma (UI/UX review), and theoretical knowledge of BPMN/UML
(certified via coursework). Domain &amp; Communication: Experience handling complex Financial Reporting (ACFR, PAFR)
and strong skills in data visualization/presentation. Fully proficient in client communication (English C1).
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