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MiHiy BoraaH
TEAM LEADER, 40 000 'PH.

&> 29 nexabpsa 2025 @ Fopoa: Jlyux

BospacT: 21 roa
Pexum paboTbl: nonHbIM pabounit AeHb, cCBOOOAHLIN rpaduk paboThl, yaaneHHaa padoTta
Karteropuu: HR, ynpasneHue nepcoHanom, OducHbIi nepcoHan, PykoBoaCcTBoO

Boiaute unu sapernctpupyiTech Ha canTe kak pabotoaatenb, YToObl BUAETb KOHTaKTHYH MHPOPMAaLUIO.
OnucaHue

Jocsia:
Deputy Head of VIP Department rpya. 2023 - ten. yac

P4P Company, Jlyubk

Onuc poboTu:

YnpasniHHA KoMaHAo — KoopanHallis poboTu VIP-meHemxepis, po3nodin 3aBaaHb,
KoHTposib KPI Ta akocTi 06cnyroByBaHHs. (Konektus 4o 30 4onoBik)

AHaniTuka KnieHTcbkoi 6a3u — aHanis aktueHocTi VIP-KnieHTiB, cermenTadia,
niaroToBKa 3BiTiB AnA kepiBHMUTBA. [NiapaxyHok NGR, BeAeHHA LOAEHHOT,
LLIOTWXXHEBOI, LLIOMICAYHOT Ta N0 3anuTam CTaTUCTUKM.

MnaHyBaHHA Nporpam f0aNbHOCTI — CTBOPEHHS NepcoHanbHUX BOHYCIB,
EKCKITO3MBHUX aKLii Ta cnelianbHux 3axodis. Po6oTa 3 604KeToM — NnaHyBaHHA Ta
KOHTpO/b BUTPAT Ha VIP-nporpamu, oliHka peHTabenbHOCTi KamMnaHii.

YnpaBniHHA KPU30BUMM CUTYyauiaMK — poboTa 3i ckapramu VIP-KieHTiB, BUPILLEHHS
KOHQMIKTHUX NUTaHb, 36epeXeHHnA NoANbHOCTI

Po6oTa 3 CRM-cvcTemamu — BeZieHHs AeTarnbHUX NpodiniB KNieHTiB, ¢dikcalin
KOHTaKTIB, NNaHyBaHHA KOMYHIKaLin.

Mporpamu:

Slack, Notion, Zoho, ClickUp, LiveChat, Omnidesk, Helpdesk, Power BI, Jira, Google
Sheets, Telegram

VIP Manager nuct. 2023 - rpya. 2023
P4P Company, Jlyubk

Po6ota 3 VIP-knieHTamMu — iHAMBIAyanbHWIA CynpoBia rpaBLiB BUCOKOrO PiBHS,
no6yzaoBa A0BrOCTPOKOBMX BiAHOCHH.

MepcoHanisauin cepsicy — po3pobka iHAuBiAyanbHUX NponosuLii (6oHycH,
noJAapyHKH, akuii) AnA NiABULLEHHA NOANbHOCTI


https://jobs.ua/rus/resume/lutsk
https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1189634
https://jobs.ua/rus/register

Customer Support Representative Bep. 2023 - nuct. 2023
P4P Company, Jlyubk

Jocsia niaATPUMKK KMIEHTIB, BUPILLEHHA TEXHIYHMX | PpiHAHCOBUX NUTaHb, 06pobKa
3anvTiB Yepes yart Ta e-mail.

Po6ota 3 CRM-cuctemamu, nnatixHumK nnatdopmamu, BeAeHHS 3BITHOCTI Ta
3abesneyeHHs BUCOKOrO PiBHA CepBiCy.

Po3BMHEHI KOMYHIKATUBHI HABUYKK, CTPECOCTIVKICTb, 3AaTHICTb LUBUAKO 3HAX0AUTH
piLlLeHHA Ta NiATPUMYBATH NOANBLHICTb KNIEHTIB

daxiselb (onepartop)

TOB "Hoea nowrta", Jlyusbk 6ep. 2023 - cepn. 2023

Jocsiza o6cnyroByBaHHA KNIEHTIB, 0pOPMIIEHHA Ta BUAauYi BianpaeneHb, poboTa 3
Kacoto Ta BHYTpILLHIMK NnporpamamMun «HoBoi nowTu»

3HaHHA NOricTUYHMX NpoLeCiB, MpaBu COPTYBaAHHA Ta MapKyBaHHA NOCUIOK,
KOHTPOb TEPMIHIB AOCTaBKM.

P03BWHEHI HABMYKM KOMYHIiKaLii, OpraHi3oBaHiCTb, YBaXXHICTb A0 AeTanewn, 34aTHICTb
npautoBaT B yMOBaX BUCOKOrO HaBaHTaKEHHS

BaHTaxHuK xoBT. 2022 - rpya. 2022

TOB "Cinbno", Jyubk

»oBT. 2022 - rpya. 2022

Jocsia npuiiMaHHA Ta po3BaHTaXKeHHs ToBapis, poboTa 3 riapasniyHUMK BiskaMu Ta
CKI1aACbKMM oBnafHaHHAM.

3HaHHA npasun 36epiraHHaA NPOAYKLIT Ta NpPUHLMNIB poTaii ToBapy

Po3BuHeHi HaBWuKKM KoMaHAHOT po6OoTH, BiANOBIAANBHICTb, YBaXHICTL A0 AeTanew,
37aTHICTb NpautoBaTh B iIHTEHCMBHOMY TEMMi
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