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Akaolisa Queen
CUSTOMER SUPPORT MANAGER

¥ 25 mions

BospacT: 41 roa
Pexum paboTbl: NonHbIi padounii ieHb, nocMeHHana paboTa, yaaneHHana paboTa
KaTeropun: OpucHbIN nepcoHan, TenekoMMyHUKaLmMn n cBA3b, TOProend, NPOAaXH, 3aKynku

Bovante unu saperucTpupymTech Ha caiTe kak pabotozatesb, UToObl BUAETb KOHTAKTHYHO MHMOPMALUIO.
OnbIT paboThl

Customer support representative
Kingstanfrank Online Store, Remote (E-commerce / Retail), state
02.2024 - INo HacToALee BpemA (2 roaa 5 mecALes)

O6a3aHHOCTH:

Collaborated with two cross-functional departments to deliver a key
project two weeks ahead of schedule while presenting weekly progress
updates to a 10-member team, improving communication, transparency, and
reporting accuracy. Manage customer inquiries through Intercom, live
chat, email, phone, and Slack, resolving order, delivery, payment,
refund, and product-related issues promptly and professionally. Process
customer orders, document interactions accurately in CRM systems, and
resolve complaints while maintaining a high level of customer
satisfaction. Collaborate with cross-functional teams to improve service
delivery and ensure timely issue resolution. Communicate clearly,
manage multiple priorities in fast-paced environments, and deliver
empathetic, customer-focused support. | achieved high first-contact

resolution and met service standards through smooth daily operations.

O6pasoBaHue

University of Lagos State

CnenyumanbHocTb: Bachelor of Arts (BA), English Language
nonHoe Bbicwee, 04.2012 — 10.2017 (5 net 5 mecAues)

3HaHWe A3bIKOB

AHrnumnckmn - MpodeccrmoHanbHbIN (3KCNepT)
JononHutensHo: Advanced proficiency in written and spoken English, with excellent communication skills.

JdononHutenbHaA UHpopmaLHUa

3HaHue KomnbloTepa, nporpamm: Proficient in Ms-office, Salesforce, Intercom, zendesk, zoho, slack, i can learn new


https://jobs.ua/rus/login/?return_url=/rus/resume/pdf/1190189
https://jobs.ua/rus/register

software CRM systems and customer support platforms.

JTnuHble kauecTBa, x006u, yBneuyeHua, HaBblku: | am a reliable and empathetic professional with excellent interpersonal
skills, and a strong commitment to delivering outstanding customer support with empathy and professionalism. My hobbies
are continuous learning, exploring new tech, and personal growth.

Llenb noucka paboTbl, NoxenaHua K MecTy paboTel: | am interested in joining a professional organization where | can
support customers effectively, continue developing my abilities, and build a lasting career while contributing to the success
of the team.
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