@ https://jobs.ualjob-customer-support-representative-turkish-trke-mteri-destei-3709498
AWe
Jb @ Baw HaaexHbI NOMOLLHMK

Customer support representative (Turkish, Turkce
musteri destegi), 25000 rpH.

Q Kues,

Komnanusa: Stark Consultancy LTD

Py6puku: |T. WEB cneuunanuctbl, TenekommyHukaumm 1 casb,
KoHcanTuHr

MoxenaHuA K COTPYAHUKY

ObpasoBaHue: He UMeeT 3HauYeHud
OnbIT paboTbi: He TpebyeTcA
MOSHbIN uni
Mpaduk paboThl: 0 pado
ZeHb

OnucaHue BaKaHCUU

Job description
Requirements:

o Excellent knowledge of Turkish language
« Good knowledge of the English language would be a plus
« Flexibility on working hours and days (work by shifts)

Work conditions:

o Long-term employment with 20 working-days paid annual leave

o Medical insurance

« Support from colleagues and automatization of time-consuming processes
o Sport activities

o Free corporate English lessons

Responsibilities:

o Help customers with complaints and questions
« Give customers information about our web site and sportsbook
o Make calls to customers in difficult cases

(Full training will be provided)
GENEL NITELIKLER

Telefonda iletisim ve ikna kabiliyeti gelismis,

Tirkge Diksiyonu diizglin, akici ve etkin konusabilen ,

Musteri ve hizmet odakli calisma yetkinligine sahip,

is saygisi ve disiplini olan,

Dikkatli, sonug odakli,

Grup calismasina yatkin,

Ms Office programlarina hakim,

7/24 Vardiyal ¢alismanin gerektirdigi esnek calisma saatlerine uyum saglayabilecek
ingilizce ve Rusca bilmek gereksinimler iin ekstre olacaktir ama bu sizin icin artidir.

is Tanimi :Kiev lokasyonumuz da, " Miisteri Temsilcisi" olarak gérevlendiriimek (izere takim arkadaglari ariyoruz. Bu pozisyonda
gbreve baslayacak olan kisiler, galisma siireleri boyunca tempo blnyesin de acgilacak yeni kariyer firsatlarina bagvurma imkanina da
sahip olacaktir.

o 20 is gunu tcretli yilhk izin
o Saglik sigortasi

o Spor aktiviteleri

o Bir cok aktiviteler.


https://jobs.ua/rus/vacancy/it_web_specialists
https://jobs.ua/rus/vacancy/telecommunications_connection
https://jobs.ua/rus/vacancy/consulting

o Personel egitimi verilerek daha iyi calismaniza yardimci olacagiz.

KoHTakTHaa uHpopmauyma

KonTaktHoe nuuo: Bilyanalvanova



	Customer support representative (Turkish, Türkçe müşteri desteği), 25000 грн.

