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Customer support manager

@ 3anopoxse,

Komnanusa: ProgService Ltd

Py6puku: IT. WEB cneunanuctel, Pexnama. mapketunr. PR, TenekommyHu1kaumm u
cBA3b

MoxenaHuA K COTPYAHUKY

ObpasoBaHue: norHoe BbicLlee

OnbIT paboTbl: XenarteneH
MOJHbIN ymnn

Ipapvk paboToi: 0 pado
JeHb

OnucaHue BaKaHCUHU

B Hawy komaHay komnaHuu ProgService Ha noctosHHyto paboTy Tpebyetca CneyuanucT noaaepHKU KITMEHTOB.

ProgService Ltd - paspabatbiBaeT cBoM NpuKIaaHble NPOEKTbl — 3TO BbICOKOHATPY)XEHHbIE CUCTEMBI
Be6-aHanuTuKK 1 Be6-peknambl, no npuHyuny Google AdWords, Google AdSense, pasnuuHbix NPOAYKTOB OT AHAEKC.

Mol paspaboTanu u noaaepxusaem npoaykt AdKernel (adkernel.com/) — oaHy 3 nuaepytoLmx white-labeled SaaS
nnatdopm B chepe MHTepHeT-pernamel. Hammm KneHTamMmmn ABNAITCA MaPKETUHIOBbLIE U PEKTaMHbIe areHTCTBa CO BCEX
KPYMNHEWLMX PbIHKOB OHNanH pexnambl: CeBepHaa u FOxHaa Amepuka, EBpona n bnwxHuit BocTok, Asua u ABcTpanvs.

Mel BCceraa paabl NpUrnacuTb K COTPYAHNYECTBY LeneyCTpeMJIeHHbIX, OTBETCTBEHHbIX U UHULMATUBHbIX noaewn, KOTOpble
XOTAT pas3BMBaTbCA.

Bam npeactout pabotath ¢ Hawel nnatdopmoit AdKernel, KOHCYybTUPOBaTb KITMEHTOB, paboTaTb ¢ 6a30i AaHHbIX(UCKaTb U
aHanuaupoBaTh AaHHbIE), peLlaTb TEXHUYECKMe 3aAaayun no nnatdopme.

Heob6xoanMble HaBbIKK:

o Bbiclee npodunbHoe obpasoBaHie: UHOOPMALMOHHbBIE KOMMBIOTEPHBIE TEXHOMOMMK, AKOHOMUYECKasa KUBEPHETHKA,
MapKeTHHT (roToBbI B3ATb CTyAeHTa - 4,5 kypca).

YpoBeHb aHrMMCKOro Asbika - Ha yposHe Upper Intermediate v Bbile (Takke, )enaTeneH pasroBOPHbIN).

BbICOKMIA ypoBEHb 0BLLMX 3HAHMI O KOMMBIOTEPHBIX CUCTEMAX W CETSAX.

AHanuTUuyeck1e cnocobHocTH, ymeHue pabotatb ¢ 6azaMu AaHHbIX, AMEKTPOHHBIMK Tabrmuamm v oT4eTamM.
BasoBble 3HaHuA 0 Be6 nporpammupoanun (HTML, PHP, SQL).

MenaTtenbHo:

o MmeTb npeacTasnexne 06 oHNaiH MapKkeTUHre, MHTEPHET peKname.
 [oHMMmaHKe npuHuKnoBs paboTsl ¢ ucnonb3osaHnem CRM, helpdesk, ticket systems.

06a3aHHOCTH:

o PaboTta c Tex. JoKyMeHTauuen,

pabdoTa ¢ 60nblIKMK 06 bEMaMK AaHHbIX.

o OO6LLeH1e ¢ KMEeHTaMK1 Yepes NOUYTOBbIN CEPBUC (MOMOLLb B Pa3HO0BPa3HbIX CUTyaLMAX, OTBETHI MO NPOAYKTY).
« [lpoBeaeHWe AeMO-TPEHUHIOB ANA KITUEHTOB.

Mpennaraem:

KapbepHblit pocT — A0 KoopAUHATOpa KOMaHAbl.

o JlocToiHaa oduumnansHana onnarta Tpyaa (OpMeHTUPYEeMCA Ha NoXenaHua kaHanaara).

o ®uHaHcoBbIe BOHYCHI 3a BLICOKME pesynbTaTthl B padoTe. Tawke Bbinmata npeMuy B KOHLEe rofa B pasMepe cpeaHen
3apnnatbl 137 3apnnara.

CBeT/blii NPoCTOpHbIN 0dUc B KoMPpopTadensHom BL| Eco-Tower B LeHTpe ropoaa 3anopoxbe ¢ BUAOM Ha nroLab.
JpYXHbI KONIEKTUB NPOdECCUOHANOB — MEHTOPUHT, MUTUHIU, OTCYTCTBUE BIOPOKPATUM U MUKDOMEHEDKMEHTA.
KopnopaTvBHbI oOnnayvBaemMblv aHIMIMACKUIA — 2 pasa B HeAernko.

MpuBReKaTenbHbIM COL.MaKeT, BKIHOYAOLLMA MEAMLMHCKYH CTPAXOBKy, OrniaynuBaeMblit 60NbHUYHbIN (€CTb KOPNIOPATHUBHbIN


https://jobs.ua/rus/vacancy/it_web_specialists
https://jobs.ua/rus/vacancy/advertising_marketing_pr
https://jobs.ua/rus/vacancy/telecommunications_connection

Bpau).

OTAbIX MO OCHOBHbBIM rOCYAAPCTBEHHBIM NMPa3AHMKaM, OTNyCK — 21 KaneHAapHbIN AeHb.

Mpaduk pabotsl NH-NT ¢ 11.00 0 20.00. ECTb BO3SMOXHOCTb padoTaTtb U3 Aoma Mo He0BXOAUMOCTH.
MosnHOCTbLIO KOMMEeHCHpyeM aBoHEMEHTLI Ha CropT.

AKTMBHasA KOpropaTUBHAA XWU3Hb U APYKENOOHbLIA TUMOUNANHT.

MonHeli HaBop NAtoLLeK B yylumx Tpaauuuax IT 6usHeca.

Y Hac KnaccHan nepcnekTuBa peanu3oBaTbCA, BOSMOXHOCTb eXeAHeBHO NpPakKTUKOBaTb AHTNTMMCKUNA C HOCUTENAMMU U
pa3BuBaTbCA B KOMaHAe npogeccrMoHanos.

Bonblwe nHpopmauuu U NpUcbinaTb pestome:
Tenerpamm: t.me/progservice_hr

MouTa : cv@progservice.com.ua

KoHTaKkTHaa MHpopmauua
Teneqon: +38 (097) 553-56-49

KoHTakTHOe nuuo: Y/bAHa

Cant: https://progservice.com.ua/
Anpec: Mpocnexkt Co6opHbIi, 160
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