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Jb Jld Baw HaaeXHbl NOMOLLHUK

Customer Support Representative, 20000 rpH.

Q Nbsos,

Py6puku: TpaHcnopt, aBTOCEpBUC, JTorncTUKa, AOCTaBKa, ckial, TenekoMmyHUKaLlum 1
CBA3b

MoxenaHWA K COTPYAHUKY

Ob6pasoBaHue: He UMeeT 3HaueHud
OnbIT paboThl: He TpebyeTcs
NosHbIN padoumni
Mpaduk paboThi: P
AeHb

OnucaHue BaKaHCUU

We are looking for a Customer Support team member for our Lviv office (not a remote position).

Person will closely collaborate with drivers in the US and dispatchers and will be responsible for various operational tasks for our
team brokers, including making sure loads are picked up and delivered as required.

Responsibilities:

Entering data to the transportation management system
Making/answering phone calls

Communicating and sending info to the drivers (calling drivers for updates)
Providing updates to the brokers

o At least intermediate English level is a MUST
o A keen eye for detail

« Ability to learn and react fast

o Ability to interact, in a professional manner with drivers and other employees
o Excellent communication and customer service skills

Ability to work Monday-Friday from 3 pm till 1 am local time (taxi back home iscovered)
If you consider yourself as a suitable candidate for this position and your language skills are appropriate — please send your CV in
English to: sakryna.n@gmail.com

KoHTakTHaA uHdpopmayuma

KonTaxtHoe nuyo: NataliSakryna
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