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b Jld Baw HazexHbIi NOMOLLHKK

Customer success manager (Spanish market), TpeHep
Nno NPOAYKTY Ta po6oTi 3 KnieHTamu

Q Kues,

Komnanua: 3Shape

Py6pukn: QducHbii nepconan, Hayka, o6pasosatue.
nepesobl

MoxenaHuA K COTPYAHUKY

ObpasoBaHue: nosiHoe BbicLUEe
OnbIT paboTbi: oT roga
MOSHbIN uni
Mpaduk paboThl: 0 pado
ZleHb

OnucaHue BaKaHCUU

KomnaHia 3Shape cneuianisyetbca Ha po3pobLi 3D-ckaHepiB Ta NporpaMHUX pilleHb, 3a A0MOMOro Akux daxisuiy coepi
cTOMAaTonoril Ta CyxonpoTe3yBaHHs MatoTb 3MOry HaaaBaTu BinbLu AKICHI NOCNYrW LUMPOKOMY KoMy nauieHTis. Hawi npogykTu — ye
BMCOKOTEXHOMNOriYHi iHHOBaLiHi ckaHepu Ta nporpamHi CAD-pilleHHA, AKi CyTTEBO NONIMNLLYHOTb XUTTA NaUieHTiB Ta nikapis-
CTOMATOsOoriB y BCbOMY CBITi.

lonoBHuii odic 3Shape sHaxoanTteca y KoneHrareHi. Komanam po3pobHukiB npautooTb y [arii, Yrpaini, MNiBHiuHin MakeoHil.
Bupo6HuuTBO KOMNaHii 3ocepemxkeHe y MonbLui. Komnaxia 3Shape e TpaHcHalioHanbHOK KomnaHieto 3 ogicamu B €Bponi, Asil,
MiBriynin Ta MNiBaeHHIn Amepuui.

KomnaHis 3Shape — HagiitHui po6oTogaBeLb Ha YKpaiHCbKOMY PUHKY MpaLi IcTopia yKpaiHCbKoro odicy posnodanacs 16 pokis
TOMY, i MM NPOAOBIKYEMO 3POCTaTH, 3aMMaEMOCH NOLIYKOM HOBMX CMiBPOBITHUKIB Ta LUMPO NIKNYEMOCA NPO HUX HaBITh Mig
yac BifiHM B YKpaiHi. 3okpema, M1 HaZiaemo onnadyBaHy BinycTKy cniBpoBiTHUKaM, fKi NPpU3BaHi Ha BiMCbKOBY CYXOy, a TakoX
TypByemoca npo ncuxiyHe 340POB'A YCiX KOMEr Ta opraHisoByeMO pAJ 3axoZiB AN HOro NiATPUMKH.

3aBaaHHa MeHemkepa 3 po3BUTKY KnieHTiB (Customer Success Manager — CSM) nonsrae y Tomy, 1006 KITiEHT HE MPOCTO KynuB
nNpoAyKT KomnaHii 3Shape, ane # i3 3aA0BONEHHAM KOPUCTYBaBCA HUM MNICNA MOKYMKK Ta OTPMMYBaB AOCBIA Ta BPKEHHS, AKi
nepeBuLLaTh Horo yci Moro ouikyBaHHA. OBpaHuii kaHanaaT 6yae AMCTaHUiIMHO NPOBOAMTM ANA KOPUCTYBauiB nporpaMy aaanTauii Ta
3HAMOMCTBA 3 OAHWM 3 HAMrOMOBHILLMX NPOAYKTIB KoMMaHii — ckaHepoM TRIOS. Bin/BoHa Byze 3HAMOMUTUCA 3 KliEHTaMK, BUBYATH
XHiM 4OCBIA Ta NPOBOAMTM HABYaHHA BIANOBIAHO A0 CTPYKTYpOBAaHOI NporpamMy AWCTaHUinHOI aganTayii Ta 3HaiomcTsa 3
npoAyKTamu KoMnaHii, o6 3abe3neunTi BUCOKUIM piBeHb 3a10BOSIEHOCTI KITIEHTA Ta MakCMManbHO e(PEKTUBHE BUKOPUCTaHHS

NPOAYKTY.
KniouoBi 060B'A3KM:
no6ynoBsa AoBipAUBUX B3aEMUH 3 KNiEHTaMM Ta AKiCHa opraHisauina npouecy aganTalii Ta 3HaomcTBa 3i ckaHepom TRIOS;

o LUBUAKE Ta yBaXKHE pearyBaHHA Ha 3anuTyn KIIEHTIB;

e CMiNIKyBaHHA 3 KNiEHTaMK €1eKTPOHHOIO MOLLTOM, TEKCTOBUMM NOBIAOMIEHHAMM, Y YaTi NIATPUMKM KIIEHTIB, TenedOHOHOM Ta
6y ab-AKMMM HLIMMK 3acoBamu 3B'A3Ky BIAMOBIAHO A0 BKA3IBOK KEPIBHULTBA;

o MJIaHyBaHHA NOBHOrO MPOLECy aaanTauii Ta 3HaMoOMCTBa KIIEHTIB 3 MPOAYKTaMW KOMMNaHii, NOCTiMHA NIATPUMKA KITIEHTIB
BMNPOAOBX YCbOro LbOro nepioay A0 TUX Nip, MOKK KNIEHT HE 3pO3YMIE, LL|O BiH CTas BNeBHeHWM KopucTysadem TRIOS, a
CKaHyBaHHA — AOro LLIOJAEHHOI 3BUYKOIO;

 nepesipka iHCTanALil NPOAYKTY Ha BiACYTHICTb Npobnem Ta HecrnpaBHOCTEN;

e NPOBEAEHHA KOMIMIEKCHOrO NPaKTUYHOrO TPEHIHIY 3i CKaHyBaHHAM ANA KNIEHTA, HAAaHHA peKoMeHAauin WoA0 noAanbLLIoro
HaBYaHHs;

e MOHITOPUHI Ta NoAasbLUNIA KOHTPOSb 3a NPOLEeCcoM ajanTalii KOpUCTyBauiB;

e B3AEMOJIA 3 iHWKMMK NiApo3ainamMu Ta NoKabHUMK akaaemiaMun Ta nofasblua nepesaya 380pOTHOMO 3B'A3KY KEPIBHULTBY.

KoHTponb, 3BiTHICTb Ta aaMiHiCTpaTUBHI 3aaaui:
o HACTPOIOBaHHA 00OMIKOBOrO 3amMucy KIiEHTa;

o BBeZEHHsA AaHux knieHTa y CRM-cuctemy abo nporpamHe 3abesneyeHHs Ans KepyBaHHA NPOEKTaMu;
e BIACTEXEHHA NPOrpecy Kopuctysaya y npoueci agantayii Ta 3HanomcTBa, NoAasbLUMA KOHTPOMb Ta pekoMeHAaLil.
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Bumoru:

e HOCIi icnaHcbKkoi MoBM abo piBeHb BonoAiHHA C2, rpaMoTHa ycHa Ta MMCbMOBA aHrfiicbka MoBa (piBeHb He HUXue

CepeaHbOoro), BiflbHe BOMOAIHHA YKPATHCHKOO MOBOIO;

MaKcuMarnbHa KnieHTOOPIEHTOBaHICTb, BUCOKWI piBeHb AONUTIMBOCTI Ta BaxaHHA A0NOMOrTH;

3aLikaBreHicTb cHeporo CTOMATONOTIT Ta 3AaTHICTb LWUBUAKO HABYaTHCS;

FOTOBHICTb Ta BaXkaHHA BMBYATM HOBE MporpamHe 3abesneyeHHs;

BOJSIOAIHHA HaBUYKaMK eDEKTMBHOT KOMYHIKaLIT AnA NPOBEAEHHA YiTKUX Ta 3PO3YMISTMX TPEHIHTIB, & TAKOX KOHCY/IbTyBaHHA

KIiEHTA; FOTOBHICTb HABYMTM CTOMATOSIONB NpautoBaTth 3i ckaHepom TRIOS Ta NoACHMTH yCi HIOaHCK Ta 0COBUBOCTI

BMKOPUCTaHHA LMPPOBUX TEXHOSOTIN;

e YMiHHA MUCITUTH rnoBanbHo, Wob po3yMiTH KynbTypHi 0c0BIMBOCTI Ta e(DeKTUBHO NpaLtoBaTy, Aonatoun 6ap'epu KynbTypHOro
PO3XOKEHHS;

e HaBWYKM PO3B'A3aHHA NPOBIEM Ta 34aTHICTb JIOMYHO MUCTTUTH — 3aBAAKW YBaXKHOMY CITyXaHHIO Ta COCTEPEXEHHIO MOXE
ineHTUdIKyBaTH KItOYOBI NPoBnemMu Ta CTPUMYBaSTbHI GaKTopH;

e 3JaTHICTb A0 BaraTo3afavyHoCTi — BMiHHA e(PEKTUBHO NpautoBaT y AMHAMIYHUX/CTPECOBKX CUTYaLifX 3 YUCTIEHHUMU
3a7a4aMu Ta HYacoBHUMMU 0BMEXEHHAMM;

e HaBWYKM MiXOCOBMCTICHOIO CniflkyBaHHA — LikaBa Ta BiAKpUTa 0COBMUCTICTb, kA roTOBa PO3yMiTH Ta CriyXaTu.

o CTyniHb Baxkanaspa a6o piBHOZHAYHMWIA.

Heo6oB'a3KoBi BUMOrK:

- focsia po6oTr y cnyx6i NiATPUMKKM KIIEHTIB;

- Aocsia po6oTM acMCTEHTOM CTOMATOs10ra/MOMIYHUKOM 3y©OHOro TexHika Ta/abo focsia kopuctyBaHHA TRIOS Ta/abo iHwux cuctem
BHYTPILLHBEOPOTOBOrO CKaHyBaHHA Oyae nepesarot.

HoenHyinTeca OO0 Haloi KOMaHAM, AKWO BY GamaeTe:

cTaTu YaCTUHOK APY)XHbOT KOMaHAK npodecioHanis;

NOCTIMHO NpodecinHO 3pocTaTh Ta PO3BMBATUCS;

niaTpumyBaTth 6anaHc Mixx poboTor Ta 0COOUCTUM KUTTAM;

MaTH FHYy4YKMi rpadik 3 MOXIUBICTIO NpauoBaTi AUCTaHLiMHO;

KopriopaTWBHi Ninbru: 24 podounx AHi LWOPIYHOT BiANYCTKU, MEAUYHE CTPaxyBaHHA, KOMMeHcaLis BUTpaT 3a 00iau, onnavyBaHi
NiKapHAHI, y T.4. N0 AornAdy 3a XBOPOK AUTUHOIO, BIANYCTKM ANA AOrAAY 38 AMTUHOKO TOLLO;

KOMPOPTHUI 0dic (He open space!) Henoaanik HauioHanbHOro TexHiuHoro yHisepcuteTy Yrpainu «KIMl»;

o MicLA napKyBaHHA Ans criBpoBiTHUKIB KOMNaHii

o MNEpPioAVYHI BIAPAMKEHHA [0 KpaiH €Bponu.

3Shape develops 3D scanners and software solutions that enable dental and hearing professionals to treat more people, more
effectively.

3Shape is headquartered in Copenhagen, with development teams in Denmark, Ukraine, North Macedonia and with a production
site in Poland.

The Customer Success Manager (CSM) ensures that a client does not just buy a 3Shape product, but has an exceptional
experience with it, too, after the initial purchase has taken place. He/she will guide the user through the remote onboarding program
to discover the world of TRIOS. To accomplish this, he/she builds relationships with users, customize the experience, and provide
training by following a structured remote onboarding program to ensure excellent customer experiences and high product usage.

Key responsibilities:
Build trusted customer relationships and provide first-class TRIOS onboarding experience

o Provide prompt follow-up and attention to customer inquiries.

« Communicate with customers via emalil, text, live-chat, phone calls or any other communication method as outlined by
management.

o Plan the entire onboarding of your customers and assist them during their entire onboarding journey from the delivery date of

their TRIOS until they are confident TRIOS users and scanning is a habit.

Verify product installation to ensure that there are no issues.

Deliver complete scanning hands-on training with the customer, together with a follow up training guidance.

Monitor and follow up on the users onboarding journey.

Interact with other departments and local academies and escalate customers feedback further.

Tracking, Reporting and administrative tasks

o Setting up the customer’s account
« Entering client information into CRM or project management software.
« Monitoring user’s progress through the onboarding journey and follow up.

Requirements:

« Native or C2 level in Spanish, and intermediate verbal and writing skills in English and fluent Ukrainian.

Customer obsession, high curiosity in people and willingness to help.

Interest in dental world and strong ability to learn fast.

Competent to learn new software.

Strong Communicator—must be able to provide clear, concise training and advice to the customer. Able to guide dentists
through the world of TRIOS with varied digital apprehensions.



« Global Mindset-Must be able to understand and effectively work across cultural boundaries.
« Ability to Multitask—can effectively function in a fast-paced / stressful environment with multiple agendas and timelines
o Bachelor’s degree or equivalent

Preferred:

1. Previous experience in a customer support role.
2. Previous experience as a dental assistant / dental lab and/or demonstrated use of TRIOS and/or other IOS would be a plus.

Being the part of us means:

Work in a unique professional, friendly and supportive environment.

Constant professional growth and development.

A healthy work-life balance.

Possibility of flexible remote work.

Comprehensive benefits incl. 24 working days of annual vacation; medical insurance; compensation of lunches; paid sick
leaves and child sick leaves; maternity and paternity leaves etc.

Good working conditions in a comfortable office (not open space!) near National Technical University “KPI”.

« A parking lot with free spaces for employees.

« Occasional business trips to Western Europe.

KoHTakTHaA uHdpopmayuma

Caiit: http://www.3shape.com
Anpec: Kues, Poliova str., 21
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