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b Jd Baw HazexHbIi NOMOLLHKK

Support Consultant (fluent French, English and
Ukrainian), KOHCynbTaHT 3 TEXHIYHOI NiATPUMKHU
(dpaHUy3bKa Ta aHIiNCbKa MOBH)

Q Kues, O 6
despana

Komnanua: 3Shape (https:/jobs.ua/company/id/74858) (Bce BakaHcuu)

Py6puKu: IT. WEB cneunanucTtbl, Toprosns, npofiaxu, 3akynku, Hayka, o6pasoBatue,
nepeso/bl
MoxenaHnA K COTPYAHUKY

O6bpasoBaHue: HEOKOHUEHHOEe BbiCLLee
OnbIT paboThl: He TpebyeTcs
Mpaduk paboThbl: NonHbIA pabounit AeHb

OnucaHue BaKaHCUU

Komnania 3Shape cneuianisyetbcs Ha po3pobui 3D-ckaHepiB Ta NporpamMHux pilleHb, 3a AOMOMOro AKUX daxiBLi y cdepi
cTOMAaToNOoril Ta CNyXonpoTe3yBaHHA MatoTb 3MOry HaaaBaTu BinbLu AKICHI MOCNYrW LUMPOKOMY KoMy nauieHTiB. Hawi npoayktv — ue
BMCOKOTEXHOSOTIYHI iIHHOBaLiMHi ckaHepu Ta nporpamMHi CAD-pilLeHHs, AKi CYTTEBO NONINLWYOTh XUTTA NaUiEeHTIB Ta Nikapis-
CTOMATOsOoriB y BCbOMY CBITi.

lonoBHuii odic 3Shape sHaxoauTteca y KoneHrareHi. Komanam po3pobHukiB npautooTb y [arii, Yrpaini, MNiBHiuHin MaxeoHil.
Bupo6HuLTBO KOMNaHii 3ocepeaxeHe y MonbLui.

Komnania 3Shape € TpaHcHauioHanbHo koMnaHieto 3 odicamu B €Bponi, Asii, MNiBHiuHiN Ta lNMiBaeHHIN Amepuui. IcTopia 3Shape
posnouanacs y 2000 poui. H1Hi komnaHia Haaae nocnyru KnieHtTam y BinbLu Hixx 100 kpaiHax Ta Haniuye noHaa 2000 cniBpoBiTHUKIB
BinbL HiX 35 HaLioHaNbHOCTEMN.

KomnaHia 3Shape — HaziiHui poboToaaBelb Ha YKpaiHCbKOMY PUHKY npai. IcTopis ykpaiHcbkoro odicy posnouyanacs 16 pokis
TOMY, i MM MPOAOBXKYEMO 3pOCTaTH, 3aMaEMOCH MOLLYKOM HOBKX CMIBPOOBITHWKIB Ta LLIMPO MIKITYyEMOCA NP0 HUX HAaBITh MNij Yac BilHM
B YKpaiHi. 30Kpema, M1 HaZaemo onnadyBaHy BiAnyCTKy CNiBpOBiTHUKAM, AKi NpU3BaHi Ha BiCbKOBY CryxOy, a Takox TypOyemocsa
npo NcuxiuHe 340POB'A YCiX KOMer Ta OpraHizoByeMO pAA 3axo4iB AnA WOro MiATPUMKM.

KomnaHia 3Shape — ue cTabinbHiCTb Ta BNEBHEHICTb Y ManbyTHbOMY.

MaeTe TexHiuHi 34i6HOCTI Ta BaxaHHA NpueaHaTUCH A0 AMHAMIYHOI Ta iHHOoBaUiMHOT KomnaHii? Komnaxia 3Shape wykae
KOHCYNbTaHTa 3 TeXHIYHOT NiATPUMKM. AKLLO BK CMOBHEHI eHTy3iasMy Ta roTosi po3B’A3yBaTi Npo0nemu KITieHTIB | cnpuatu
CTBOPEHHIO JOBrOCTPOKOBMX BIAHOCHH 3 HALLMMW TOProBeSIbHUMW NOCEPEAHUKAMM Ta KiIHLIEBUMU KOPUCTyBaYaMM 3 PiSHUX KyTOUKIB
CBITY, TOZI MM YEKAaEMO BaC Yy HaLLiil eHepriiHii Ta GaraTokynbTypHii KOMaHZI.

OcHOBHi 060B'A3KY:

e HazaBaTu NPOMECIMHY TEXHIUHY NIATPUMKY CTOCOBHO PoBOTH anapatHoro (3D-ckaHepw) Ta NporpamMHoro 3adesneyeHHs
komnaHii 3Shape, BUKOPUCTOBYHOUM PiBHOMaHITHI 3aC06M KOMYyHIKaLiT (OHNawH, TenedoH, efIeKTPOHHE NTIMCTYBaHHA Ta
nepioAnYHi 3yCTpidi 3 KiEHTamu);

o OMpaLboByBaTH KIIEHTCLKI 3BEPHEHHSA: 30upaTtu, pikcyBaTH Ta cucTeMaTusyBaTtH iHpopmaLito Bia kiieHTiB y CRM-cuctemi 3
AOTPUMAHHAM MpoLeayp KOMMaHiT;

o B3AEMOJIATH Ta AINIMTUCA 3BOPOTHUM 3B'ASKOM BiJ KNIEHTIB 3 iHLUIMMK NiApo3ainamu.

OCHOBHi BUMOTH:

KNIEHTOOPIEHTOBAHICTb;

HaBUYKM eDEKTUBHOIO CriNKyBaHHS;

rpamMoTHa ycHa Ta NMCbMOBA MOBA (aHrniMCbKa, GppaHLy3bKa Ta YKpaiHCbKa);
YMiHHSA BUpiLLyBaTK Npo6nemMu Ta NoriYyHO MUCIIUTH;

opieHTaLif Ha pesynbTaTt Ta CTPECOCTIMKICTb;

nparHeHHa 10 CaMOBAOCKOHANEHHA Ta BaxaHHA BUUTUCS;


https://jobs.ua/rus/company/id/74858
https://jobs.ua/rus/company/id/74858#all_company_vacancys
https://jobs.ua/rus/vacancy/it_web_specialists
https://jobs.ua/rus/vacancy/trade_sales_purchase
https://jobs.ua/rus/vacancy/education_science_translate

e J0CBiA poBOTH y cPepi NiATPUMKM KnieHTiB Byae nepesaroto;
o BMiHHA @HaMITMYHO MUCIUTH, NpaLIOBaTH Y pexuMi BaraTosaaayHocTi Ta 3 PO3yMiHHAM CTaBUTUCH A0 noTped Ta npobrem
KITIEHTIB;

HoeaHyWTecs A0 HaLWO KOMaHAM, AKLO BU BaxaeTe:

aKTMBHO MpautoBaTth 3aAns AKICHUX 3MiH MaiByTHLOro cToMaTonorii;

CTaTh YaCTUHOIO APYXKHLOT KOMaHAW NpodecioHanis;

NOCTIMHO NPOdECIHO 3poCcTaTH Ta PO3BMBATHUCS;

niaTpumyBaTth 6anaHc Mk poBoTo Ta 0OCOBUCTUM XKUTTAM;

MaTK FHy4YKMi rpadik 3 MOXIUBICTIO NpayoBaT AUCTaHUiRHO;

KopropaTvBHi Ninbru: 24 po6ounx AHi LLOPIYHOT BiANYCTKU, MEAMYHE CTpaxyBaHHHA, KOMMeHcalid BUTpaT 3a 06iaum, onnavysaHi
NiKapHAHI, y T.4. N0 AOrNAAY 3a XBOPOKO AUTUHOIO, BIAMYCTKM ANA AOrnA4y 3a AUTMHOK TOLLO;
koMmdopTHUIM odic (He open space!) Henoaanik HauioHanbHOro TexHiuHOro yHisepcuteTy Ykpainn «KIl»;
MicLA NapKyBaHHA Ans cniBpoBiTHUKIB KoMNaHii

nepioAnyHi BiAPAAXEHHA A0 KpaiH €sponu;

MOXIMBICTb CTaTK YaCTUHO YCMiXy, AKMI komnaHia 3Shape cTBoptoBana BNpoAOBX 22 POKIB.

BaxaeTte npuenHaTuca 40 HALIOT KOMaHAM Ta 3MiHIOBaTH ManByTHE CTOMATOSOriT pasom 3 HaMmn?

LLlo6 pisHaTWcs Ginblue, NnepernaHbTe Halle KopropaTWBHe Biaeo: youtu.be/38-_SfPBptw, BebcaiiT: 3shape.com abo HanuwwiTe Ham
recruit-ua@3shape.com.

IHpopmauia npo BiaKpWTI BakaHcii: 3shape.com/...porate/Careers/#vacancies

CTexTe 3a HamK y colianbHUX Mepexax :
facebook.com/3Shape
facebook.com/Lifeat3shape
youtube.com/user/3shape

3Shape develops 3D scanners and software solutions that enable dental and hearing professionals to treat more people, more
effectively. Our products are market leading innovative solutions that make a real difference in the lives of both patients and dental
professionals around the world.

3Shape is headquartered in Copenhagen, with development teams in Denmark, Ukraine, North Macedonia and with a production
site in Poland.

We are a global company with presence in Europe, Asia and the Americas. Founded in a year 2000, today, we serve customers in
over 100 countries. Our growing talent pool of over 2000 employees spans 35+ nationalities .

3Shape as an employer is committed to Ukraine . Our UA office has a 16 year-old history, and we are continuing to grow, hire and
take care of our employees even during the war in Ukraine. Among other actions, we offer a paid military leave to those called to the
military service as well as care about our employees’ mental health by implementing different supportive activities.

If you are looking for stability and confidence in your future, we are the right place for you.

You have technical interest and willing to join dynamic and innovative IT company? We are looking for a customerSupport
Consultant (Spanish and English) to join our energetic and multicultural team who will share our passion for solving problems and
building strong relationships with our reselling partners and end-users around the world.

Areas of responsibilities:

« Provide excellent and efficient technical support on 3Shape hardware (3D scanners) and software via online sessions,
telephone, e-mails and occasional on-site events.

« Managing support cases: collect all relevant information from customers, according to company's procedures and record this
using company's CRM

« Interact with other departments and escalate customers feedback further

You should possess the following competencies:

Customer oriented approach

Good communicator with ability to ask and listen

Strong verbal and writing skills in English, French and Ukrainian
Problem solving and logical thinking skills

Result oriented and stress resistant

Aspiration to self-development and eager to learn

Analytical, multitasking and empathetic skills

Being the part of us means:

« Meaningful work that helps to change the future of dentistry

« Work in a unique professional, friendly and supportive environment
« Constant professional growth and development

« A healthy work-life balance

o Possibility of flexible remote work



Comprehensive benefits incl. 24 working days of annual vacation; medical insurance; compensation of lunches; paid sick
leaves and child sick leaves; maternity and paternity leaves etc

Good working conditions in a comfortable office (not open space!) near National Technical University “KPI”

A parking lot with free spaces for employees

Occasional business trips to Western Europe

Opportunity to become a part of the success that 3Shape has created over the past 22 years.

Want to join us and change the future of dentistry?

For more information, watch our corporate video youtu.be/38-_SfPBptw, visit our web-site: 3shape.com or contact by email recruit-
ua@3shape.com.

Information about our open vacancies you can find here: 3shape.com/...porate/Careers/#vacancies

You can follow us on social media :
facebook.com/3Shape
facebook.com/Lifeat3shape
youtube.com/user/3shape

KoHTakTHaA uHdpopmayuma

KoHTaxTHOe nuuo: Anastasiia

Anpec: Bynuua lNonbosa, 21



	Support Consultant (fluent French, English and Ukrainian), Консультант з технічної підтримки (французька та англійська мови)

