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MeHemxep Ha BXigHy niHito (BiananeHo), 12000 rpH.

Q PosHo, O 18 uiona 2024

Komnanuma: ARCE contact center (https://jobs.ua/company/id/122306) (Bce BakaHcun)

Py6puku: TOPIOBNA, NPOAAXKN, 3aKyNKu, TenekoMmyHuKaunm u ceasb, Pabota ans
CTYZNEHTOB

MoxenaHuA K COTPYAHUKY

O6pasoBaHue: He UMeeT 3HaueHua
OnbIT paboTbl: He TpebyeTcA
Mpaduk paboThi: cBoboaHbIN rpaduk padoTsl

OnucaHue BaKaHCUU

Mu ARCE — HagziiH1in ayTCOPCUMHIOBKUIA NapTHEP NPOBIAHWX YKPATHCBKMX Ta MiXXKHApOAHUX KomnaHin. Ha ceoroaHi B ARCE npautoe
noHaz 400 cniBpobiTHWKIB, AKi 0OCYroByOTb KIIEHTIB 3 YCbOro CBiTYy Ha BinbLU HiXK AecATU MOBax.

3 2007 poKy My poBUMO KIIEHTCbKUI cepBic HaAiMHUM i NPoCcTUM, GaraTto B YOMY 3aBASKM AOBIPIMBUM i BUCOKONPODECIHHUM
BiIHOCMHaM 3 HalMMK 3amMoBHUKaMK. KoXeH HanpaAMOK, HesanexHo Bia Moro MacluTabis, € YaCTMHO HaLLOi BESIUKOI cnpaBu, Haa
AKOKO Npautoe KBanigpikoBaHa KomaHaa daxisuiB.

Haw 6peHa «A.R.C.E» mMakcumanbHO TOYHO nepeaae LiHHOCTI, fiki € OCHOBHUMM B HaLwii poboTi: «A — Anytime, R — Reliable, C —
Communication, E — Expert»

Mwu 3aBxau BiOKpUTI ANnA iHHOBaUiv Ta paai cniBnpaui 3 npodecioHanamu. 3apas My LLyKaeMo CNpaBxHbLOro eHepaxansepa 1a
npogecioHana cBoei cnpasu Ha AucTaHLiHy nocaay «Onepatop call-ueHTpa». Hanpamok po6oTu npoekty — «TenekoMyHiKauii»

lMponoHyemo, AK 3aBKAU, HANKpaLLli yMOBH:

KoHkypeHTHy 31 (cTaBka + 6oHyCH);

MoroanHHa onnata (KoXHWM kBapTan 36inbLuyemo cTaBky Ha 15%);
IHauBiAyanbHWiA rpadik poBoTH (MOXNMBICTL NpawtoBaTH Bif 6 roa/aeHsb) ;
LLiBuAKe HaBYaHHA AnA edeKTMBHOT poBOTH B HaLLili KOMaHA;

MiaTpumKa BiA KONMEKTUBY Ta PO3BUTOK AK NMpogecioHana.

TBoi pyHKLiOHaNbLHi 060B’A3KHK:

o 3abesneyeHHn BUCOKOAKICHOIO Ta e(EKTUBHOIO 06CyroByBaHHA KIIEHTIB;
« Jlonomora KnieHTam po3B’A3yBaTi NpobnemMu Ta BAOCKOHAMHBATH MOCYrM KOMMNaHii.

LliHyemo B kKaHauMpaaTax:

o ONTUMI3M, KOMYHiIKaBeNbHICTb, iHILiaTUBHICTb, EHepriiHiCTb, 100po3nuUnuBiCTL, CTPECOCTIVKICTL Ta AMCLMMIIIHOBAHICTD;
o [OTOBHICTb HaBYaT1cA Ta possusatmca!

AKLLO TK LyKaeLL NepLUIMiA KPOK Y CBOIM Kap'epi Ta Baxaell A0NyYMTUCH A0 KOMaHAM, fika BiTae HOBAUKIB Ta nparHe 3abesneunTu
PO3BWUTOK Ta 3POCTaHHA CBOTX CNiBPOBITHUKIB, TO HAACUIAN HAM CBOE pPe3toMe Ta MU 3 pagicTio npuaHauumo To6i cnisbeciay.
3anuwaii Biaryk abo nuwu Tenerpam: akatoshik_t

3 nosaroto, Hatansa

I'padik pobotu: Cp-Ha 3 10:00 ao 17:00

KoHTakTHaA uHdpopmayuma

Tenedon: +38 (098) 296-31-82

KoHTakTHoe nuyo:; ARCEContactCentre

Anpec: JucTaHuinHo
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