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We are presently in search of skilled and seasoned Operations Director.
Our company support candidates who demonstrate business approachnot in words but in deeds.

The candidate will be responsible for 5 supportive company divisions: HR and Administrative, Call centre, Quality control,
Finance and Permit divisions. The hands-on practice for 2 months will be mandatory during the probation period.

Responsibilities:
-Operational Oversight: Overseeing day-to-day operations to ensure smooth functioning across all departments and functions.

-Process Improvement: Identifying opportunities for process improvement and implementing measures to enhance productivity and
efficiency.

-Budget Management: Managing budgets for various operational activities and ensuring cost-effectiveness in all operations.

-Team Leadership: Providing strong leadership to the operations team, fostering a culture of collaboration, and promoting
professional growth and development.

-Performance Monitoring: Monitoring performance metrics and KPIs to track progress and identify areas for improvement.
-Risk Management: Identifying and mitigating operational risks to ensure business continuity and compliance with regulations.

-Stakeholder Communication: Collaborating with other departments, senior management, and external stakeholders to align
operations with company objectives and foster positive relationships.

-Continuous Improvement: Promoting a culture of continuous improvement and innovation to adapt to changing market conditions
and drive long-term success.

-Compliance: Ensuring compliance with relevant laws, regulations, and industry standards in all operational activities.

Requirements and skills:

« Education: A bachelor's degree in business administration, operations management, or a related field is often required. A
technical degree can be beneficial.

« Experience: Significant experience in operations management, with at least 5-10 years in progressively responsible roles.
Experience in a remote leadership or managerial role is imperative.

« Strategic Thinking: Ability to think strategically and develop long-term plans to optimize operations and achieve

organizational goals.
« Leadership Skills: Strong leadership abilities with the capacity to inspire and motivate teams, as well as delegate tasks

effectively.
« Problem-Solving Skills: Excellent problem-solving skills to identify issues, analyze root causes, and implement effective

solutions.

Compensation: USD $4000.00 + Bonuses.
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Apply ONLY if you have English C1 level.

Distant work.

Schedule: 9am - 6pm PST time zone.

Please send your Resume on email: Svitlana.Y.Fedotova@gmail.com
Or by Telegram, Viber: ...
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