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1SheO
bS.Uﬂ Batlu HaaeXHbIA NOMOLLHUK

KepiBHUK call-ueHTpy, 30000 rpH.

Q Kues, O 3
anpens

Komnanua: 3TO (https://jobs.ua/company/id/1639111) (Bce BakaHcuu)

Py6puku: OducHbI nepcoHarn, PykoBoAcTBO
MoxenaHWA K COTPYAHUKY

ObpasoBaHue: He UMeeT 3HauYeHud
OnbIT paboTbl: obnAsaTeneH
NOSHbIN yun
paduk paboTbi: 0 pado
ZeHb

OnucaHue BaKaHCUU

Mwu eanHui cepsic y MicTi KMEBI, LLIO MOXE 3anponoHyBaTh CNoXuBayam yHiKasibHUIA NakeT nocnyr «Mif KIoY» o4O BCTAHOBIEHHA,
MOBIPKK Ta 3aMiHW KBapTUPHUX NTYUIIBHMKIB BOAM Ta Tenna.

Bw eHepriiHniA, rTHy4YKWit, NparHeTe pocTu Ta PO3BMBATMCh i MPaLoBaTH B LiKasi KomaHAi? MNpueaHyintecs A0 HAc
Ha nocagi KepiBHuka call-ueHTpy.

Lo noTpi6Ho pobutn?

OpraHisallif, nnaHyBaHHs, Ta KOHTPOsb poboyoro npouecy call-LeHTpy.

KoHTponb poboTu IP-TenedoHii Ta CRM-cuctemu.

KoHTponb poboTu onepatopis, y T.4. LWOAO AOTPUMAHHS orepaTtopamu poBoTH Mo CKpUmTax.
LLiBnAake Ta ePeKTUBHE BUPILLEHHA KOHDMIKTHUX CUTYyaLin.

YuacTb y niabopi, HaB4aHHi Ta aganTauii HoBKUX onepaTopis

MoTuBaLis (MaTepianbHa Ta HemaTtepianbHa) onepaTopis Ta ouiHKa ix po6oTu.

MiaBULLEHHA PiIBHA AKOCTI HAAAHHA NOCHYT.

HanucaHHsa HoBKX ab0 KOpUryBaHHA HasgBHWUX CKPUMTIB.

CknagaHHs 3BiTiB.

LLlo anA yboro nOTpi6Ho?

o HaBuuku ynpaBniHHA nepcoHanom, niaTpumanHa cTabinbHoi po6oTv Ta opraHisayii po6oTu call-ueHTpy y LTaTHUX
Ta nosawutartHuUX cutyauinx.

Jobpe 3HaHHA KoMM'toTepa, Aocsid poboTy 3 IP-TenedoHieto Ta CRM — cuctemamu.

BaxaHHa GyayBaTtu, HanalToByBaTH, PO3BUBATH Ta YNPaBnATU.

Bucokin piBeHb BiANOBIAANBHOCTI.

Buwa ocsita.

BiaMiHHI KOMyHIKaTUBHI, OpraHi3aTtopchKi Ta NiAePChbKi HABUYKK.

CTpecocTivKiCTb.

Aki ymoBu po6oTn?

Mpadik poboTu: 5/2, 3 noHeainka no n’'aATHUL0, 3 9.00 Ao 18.00, (call-ueHTp npautoe 3 8.00 £o 20.00, 7 AHIB HA TUXAEHD).

. 3apobitHa nnara: Big 20 000 (20 000 rpH. Ha BuNpobyBasibHUIA TepmiH, Hagani 4o 30 000 rpH., AeTani 06roBoptorOTLEA Mia Yac
cnisbeciav).

. Ackpasuit odic 3a aapecoro: OHope Ae banbsaka 4A (TpoeLyunHa).

. CMauHi yai Ta kaBa 3aBXAu Ha HaLlii KyXxHi.

. B Hac npautoe reHepaTop, XMBMEHHA Ta IHTEPHET € NOCTIMHO.

. Biakpute ansa cniBpoBiTHULTBA KEPIBHULTBO.
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NB: OuctaHuinHoi po6oTu Hemae!!!

Llikaso? HanpaBnsai cBO€e pe3ioMe, i3 3a3HaUEHHAM paloHy NPOXMUBaAHHA, a00 TenedoHy, BUKITHOUHO Y pobounii yac, y ByaHi
AHi, 3 9-00 o 18-00, Ta npUeaHyYNCA A0 HaWIOi KOMaHgU!


https://jobs.ua/rus/company/id/1639111
https://jobs.ua/rus/company/id/1639111#all_company_vacancys
https://jobs.ua/rus/vacancy/office_personnel
https://jobs.ua/rus/vacancy/supervisor

KoHTakTHaA nHdopmayuma

TenedoH: +38 (098) 788-61-80

KoHTakTHoe nuyo: Hatanis
Anpec: Banbsaka, 4A
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