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We are looking for a Customer Support Manager to join our growing team.

Ronis is a leading eCommerce development agency that specialises in high converting Magento sites. Founded in 2003, our
experienced team build stand-out, successful retail platforms.

Responsibilities:

- Client communication (written and spoken)

- Perform overall project planning define, estimate, and schedule work
- Manage and monitor development process

- Coordinate development teams, allocate tasks, discuss the details

- Successfully execute and deliver complete scope with desired quality in time

Requirements:

- Fluent Englis

- Excellent communication skills

- Good planning and organizing skills, diligence, accountability, ability to handle stress
- Ability to learn new working methods quickly and efficiently

- Knowledge of theory and technologies of web development

- Experience working in IT in any position will be a plus

We offer:

- Comfortable office

- Challenging projects
- Competitive salary

- Work in a friendly positive team


https://jobs.ua/vacancy/it_web_specialists

Join our team today! Awaiting your CV in English!
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