@ https://jobs.ua/job-agent-z-prodaju-avakvitkv-ta-obslugovuvannya-pasaijirv-3636297
Jb @ Baw HaginHUi NOMIYHMK

AreHT 3 npogaxy aBiakBUTKIB Ta 0OCNnyroByBaHHH
nacaxupiB

Q Ogeca,

Komnawia: THOPKILL EPNTAMH3 IHK

Py6puku: TopriBna. npoaaxi, sakynieni, Pexnama, mapketur. PR, OdicHuit
nepcoHan
No6axaHHA Ao cniBpo6iTHWKa

OcesiTa: noBHa BuLLAa
Hocsia po6oTu: BiZl POKY

Mpadik poboTy: nosmiHHa poboTa
Onuc

BaKaHCii

B aBuaxkomnanmio "THOPKULL SPJIAMH3 MHK." Ha NOCTOAHHYHO paboTy TpebyeTcA COTPYAHMK.
BospacTtHas rpynna: 25-30 net

SALES AND TRAFFIC AGENT

Job Description:

To carry out Reservation/Booking, Ticket Sales, Information and Passenger Traffic (Check-in, Manifest preparation) services at the
Sales Office / Airport Office or at both, as designated by the Sales Manager.

Calculates the fare and arranges the route as per requests of the passengers; provides information to the passengers in relation to
schedule, fares (APT-ABC); and ensures the required coordination.

Performs reservation/booking for the passengers applying to the counter, in person; uses CRT, and performs ticketing.

Issues tickets for Domestic and International lines, MCOs (Manual Change Orders), Excess Baggage Ticket; changes such tickets;
and performs the processes in relation to return of the same.

Performs Endorsement and Rerouting processes.

Reports ans registers any operational income-cost-financing and financial statistical information to the relevant IT systems such as
SAP, ERP, DOP as required by the Management.

Desired Skills & Experience

Minimum high school graduation (2/4 years of university degree is preferred)

Permanent residence permit in the respective country (The Company will not provide or assist with work permits)
Experience in civil aviation or tourism(min 1 year)

Experience in marketing and sales

The ability to cope with situations that create pressure

Good command of English and local language(s).Skill on following additional language is an optional asset: Turkish
Ability to prepare presentation

Being a team player

Good communication skills

Having experience in sector or similar sector

Good computer skills

Age range (25-30)

Thinking skills (problem solving and decision making)

Availability to work in shifts, including overnight

Being a team player

Ability to handle multiple tasks simultaneously

Good knowledge and experience of a major Computer Reservations System

Strong oral and written communication skills


https://jobs.ua/vacancy/trade_sales_purchase
https://jobs.ua/vacancy/advertising_marketing_pr
https://jobs.ua/vacancy/office_personnel

« Sense of responsibility
« Ability to make decisions accurately and effectively

Beicokana onnata TpyAaa rapaHTupyeTcs.
Mpocum npuckinate CBOM PestoMe Ha aHMTMICKOM A3bIKEe Ha CreAyoLMin ANeKTPOHHLIM aapec: kpaiuk@thy.com

KoHTakTHa iHdopmauia

KoHTakTHa

KatepuHa
ocoba:

Cawnt: https://careers.turkishairlines.com/acik-pozisyonlar/international-career-opportunities-at-turkish-airlines
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