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Ваш надійний помічник

 

Community manager/SMM manager
 

Львів,  
 

Компанія: Stepico Games
Рубрики:
 

Реклама, маркетинг,
PR

Побажання до співробітника
 

Освіта: не має значення
Досвід роботи: обов'язковий
Графік роботи: віддалена робота
Опис
вакансії
 

Stepico Game studio is looking for creative and passionate Community manager/SMM manager to join our team

Responsibilities:
 - Creation and finalization of content plan in social media: planning, writing, content publishing in English;
 - Creating a text content for email marketing, websites, test landings, surveys, and app store pages in English;
 - Gathering statistics in social media and websites;
 - Answering users' questions in social media, initiating the discussions, gathering users' requests to the devs and a support team,
publishing the answers to the users by request, gathering feedback from users, and delivering that feedback to the devs team and
marketing department;
 - Building communication with the community with online and offline events, surveys, contests;
 - Searching and engaging the influencers, delivering information about the upcoming updates to the influencers;
 - Requesting and coordination of art/video content production.
Requirements:
 - ​​​​​​​At least 3 years in SMM;
 - Professional English level — writing and reading, a certificate is a plus;
 - Experience in content creating and portfolio: posts in social media, articles on websites, FAQ, guides, press releases;
 - Diplomacy and professionalism in private communication, initiative, energy and non conflict;
 - Ability to sit still and focus, analytic skills;
 - Skills of working with graphic editors and html coding.
We Offer:
 - This is a position in a rapidly growing company with big goals;
 - Strong appreciation of your performance;
 - Competitive salaries regularly reviewed based on professional growth;
 - Flexible working hours and remote working;
 - Long-term employment with annual paid vacation (18 working days) and paid sick leaves;
 - Physical activities: basketball, yoga, massage;
 - English classes;
 - Full employment;
 - A policy of open communication;
 - Benefits package;
 - Friendly and highly professional teams;
 - Fun corporate events;
 - We guarantee challenging, rewarding and interesting work.
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