@ https://jobs.ua/job-konsultant-z-tehnchno-pdtrimki-nmetska-ta-anglyska-movi-customer-support-consultant-fluent-german-english-
and-ukrainian-3801954
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'-;bs,ua Balu HaAiiHWi NOMIYHUK

KOHCYNbTaHT 3 TeXHIUHOI NiATPUMKHU (HIMeLbKa Ta
aHrnincobKka mosu), Customer Support Consultant (Fluent
German, English and Ukrainian)

Q Kuis,

Komnawnia: 3Shape

Py6puku: IT. WEB daxisui, MeanuunHa, dapmalesTvka, Toprieada, Npoaaxi.
3aKynisni

Mo6axaHHA Ao cniBpo6iTHWKa

OcsiTa: HE Ma€e 3Ha4YeHHA
Hocsia poboTu: He BMMaraeTbeA
Onuc

BaKaHcii

Komnania 3Shape cneuianizyetbcs Ha po3pobui 3D-ckaHepiB Ta NporpamMHUX piLlieHb, 3a JOMOMOror AKMX daxiBui y cdepi
cTOMaTOOril Ta CIyXonpoTe3yBaHHA MatoTb 3MOry HaaaBaTtH BinbLU AKICHI MOCNYry LWMPOKOMY KoMy nalieHTiB. Halli npoayktn — Le
BMCOKOTEXHOSOTIYHI iIHHOBaLiMHi ckaHepu Ta nporpamHi CAD-pilleHHs, AKi CYTTEBO NONINWYOTh XMTTA NALEHTIB Ta Nikapis-
CTOMATOsOriB Y BCbOMY CBITI.

FonosHuit ogic 3Shape 3HaxoauTbes y KoneHrareHi. Komanan po3po6Hukie npautotots y Hdanii, YkpaiHi, MiBHiuHiA MakeoHil.
Bupo6HMLTBO KOMNaHIT 30cepexeHe y MonbLui.

KomnaHria 3Shape € TpaHcHauioHanbHOK KoMnaxieto 3 odicamu B €sponi, Asii, MiBriuHiv Ta lMNiBaeHHIn Amepuui. IcTopia 3Shape
posnoyvanaca y 2000 poui. HuHi komnaHia Haaae nocnyrv kiieHTam y 6inbLu Hixk 100 kpaiHax Ta Hanivye noHaa 2000 criBpoBiTHUKIB
BinbLu HiX 35 HaLioHaNbLHOCTEW.

KomnaHia 3Shape — HaziitHuit poboToaaselb Ha YKpaiHCbKOMY PUHKY npadi. IcTopin ykpaiHcbkoro odicy posnovyanacs 16 pokis
TOMY, i M1 MPOAOBXYEMO 3POCTaTH, 3aMaeMOCA MOLLYKOM HOBKX CMIBPOBITHWKIB Ta LMPO MIKMyeMOCA Npo HUX HaBITh Nif Yac BiHH
B YKpaiHi. 30Kpema, My Hagaemo onnavysaHy BiAnycTKy CniBpoBiTHUKaM, fKi Npu3BaHi Ha BiicbkoBy cryxOy, a Takox Typbyemocs
npo NcuxiyHe 340POB'A YCiX KOMer Ta OpraHisoByeMo pAd 3axodis AnA WOro MiaATPUMKK.

KomnaHia 3Shape — ue cTabinbHiCTb Ta BNEBHEHICTb Y ManbyTHbOMY.

MaeTe TexHiuHi 3ai6HOCTi Ta GaxkaHHA NpueaHATUCHA A0 AMHaMIYHOT Ta iHHOBaLiHOT KomnaHii? Komnania 3Shape Lwykae
KOHCY/bTaHTa 3 TEXHIYHOT NIATPUMKM. AKLLO BM CMOBHEHI eHTYy3iasMy Ta rotoBi po3B’A3yBaTi NPoBnemu KITiEHTIB | cnpuATH
CTBOPEHHIO IOBrOCTPOKOBUX BIAHOCKH 3 HALLMMW TOProBesibHUMW NOCEPEeAHUKaMM Ta KIHLIEBUMU KOPUCTYBaYaMK 3 PIBHUX KyTOUKIB
CBITY, TOAiI MM YeKaeMO BacC Yy HalLLiil eHepriiHii Ta 6araTokynbTypHii KOMaHZi.

OcHOBHi 060B'A3KMU:

o HazaeaTu NPodEeCiiMHy TEXHIUHY MIATPUMKY CTOCOBHO poboTH anapaTHoro (3D-ckaHepu) Ta nporpamMHoro 3abesneyeHHsn
KomnaHii 3Shape, BUKOPUCTOBYHOUM PiBHOMaHITHI 3ac06W KOMYHiKaLil (OHNawH, TenedoH, efIeKTPOHHE JTIMCTYBaHHA Ta
nepioAnYHi 3ycTpiyi 3 KiieHTamu);

o OMpauboByBaTH KITIEHTCBKI 3BEPHEHHA: 36MpaTH, GikcyBaTH Ta cucTematusysatu iHdopmalito Bia knieHTis y CRM-cuctemi 3
AOTPUMaHHAM NpoLeayp KOMNaHii;

o B32EMOZIATM Ta AINUTUCA 3BOPOTHUM 3B'A3KOM BiZ KMIEHTIB 3 iHWIKMKM Nigposainamu.

OCHOBHi BUMOTH:

KNIEHTOOPIEHTOBAHICTb;

HaBUYKK €(DEKTUBHOIO CMiNKyBaHHS;

rpamoTHa ycHa Ta NMCbMOBAa MOBa (aHMINCbKa, HiMeLbKa Ta yKpaiHCbKa);
YMiHHA BUpiLLyBaTK Npo6riemMu Ta foriuyHO MUCTIUTH;

opieHTauifA Ha pesynbTar Ta CTPECOCTINKICTb;

nparHeHHs [0 CaMOBAOCKOHASIEHHA Ta BaxaHHA BUMTUCS;

Z0CBiZ poB0TH y cdepi MATPUMKM KNieHTiB Byae nepeBarot;


https://jobs.ua/vacancy/it_web_specialists
https://jobs.ua/vacancy/medicine_farmatsiya
https://jobs.ua/vacancy/trade_sales_purchase

o BMiHHA aHaITMYHO MUCIUTH, NpaLIoBaTH y pexuMi HaraTosaaayHocTi Ta 3 pO3yMiHHAIM CTaBUTMCH A0 noTped Ta npodrem
KIIEHTIB;

JoeaHynTeca 4o HALOT KOMaHM, AKLLIO BU BaxaeTe:

aKTMBHO MpautoBaTh 3aA/s AKICHUX 3MiH MaiByTHbOro CTOMaTosorii;

CTaTh YaCTUHOK APY)XHbOT KOMaHAW NpodecioHanis;

NOCTiIMHO NPOQECIVHO 3poCcTaTH Ta PO3BMBATHCS;

niaTpumyBaTh 6anaHc Mk poBOTOK Ta OCOBUCTUM HKUTTAM;

MaTK FHy4YKMi rpadik 3 MOXIMBICTIO NpayroBaTh AUCTaHLiIAHO;

KopropaTvBHi Minbru: 24 po6ounx AHi LLOPIYHOT BiANYCTKU, MEMYHE CTpaxyBaHHS, KOMMeHcalis BuTpaT 3a 06iau, onnadysaHi
NiKapHAHI, y T.4. MO AOrNAAY 3a XBOPOKO AUTUHORO, BIAMYCTKM ANA JOrA4Y 3a AMTMHOK TOLLO;
KoMpOpPTHUI odic (He open space!) Henozanik HauioHanbHOro TexHiuHoro yHiBepcuteTy Ykpainun «KIl»;
MicLiA NapKyBaHHA Ans ChiBpoBiTHUKIB KoMnaHii

nepioAnYHi BiApAAXKEHHA A0 KpaiH €sponu;

MOXUTMBICTb CTaTW YAaCTMHOO YCNiXy, AKMIA KoMNaHia 3Shape cTBoptoBaia BNPoAOBX 22 POKIB.

BaxaeTe npueaHaTvcA [0 Haloi KOMaHAM Ta 3MiHIoBaTH MaiByTHE CTOMATOSIOrN T pasom 3 Hammn?

LLlo6 misHaTtuca Ginblue, nepernaHbTe Halle KopropaTuBHe Biaeo: youtu.be/38-_SfPBptw, BebcaiT: www.3shape.com abo HanuLiTb
Ham recruit-ua@3shape.com.

IHpopmauia npo BiaKkpUTI BakaHcii: www.3shape.com/...porate/Careers/#vacancies

CTexTe 3a HaMM Y colianbHUX Mepexax :
facebook.com/3Shape
facebook.com/Lifeat3shape
youtube.com/user/3shape

3Shape develops 3D scanners and software solutions that enable dental and hearing professionals to treat more people, more
effectively. Our products are market leading innovative solutions that make a real difference in the lives of both patients and dental
professionals around the world.

3Shape is headquartered in Copenhagen, with development teams in Denmark, Ukraine, North Macedonia and with a production
site in Poland.

We are a global company with presence in Europe, Asia and the Americas. Founded in a year 2000, today, we serve customers in
over 100 countries. Our growing talent pool of over 2000 employees spans 35+ nationalities .

3Shape as an employer is committed to Ukraine . Our UA office has a 16 year-old history, and we are continuing to grow, hire and
take care of our employees even during the war in Ukraine. Among other actions, we offer a paid military leave to those called to the
military service as well as care about our employees’ mental health by implementing different supportive activities.

If you are looking for stability and confidence in your future, we are the right place for you.

You have technical interest and willing to join dynamic and innovative IT company? We are looking for a customer Support
Consultant to join our energetic and multicultural team who will share our passion for solving problems and building strong
relationships with our reselling partners and end-users around the world.

Areas of responsibilities:

« Provide excellent and efficient technical support on 3Shape hardware (3D scanners) and software via online sessions,
telephone, e-mails and occasional on-site events.

o Managing support cases: collect all relevant information from customers, according to company's procedures and record this
using company's CRM

o Interact with other departments and escalate customers feedback further

You should possess the following competencies:

Customer oriented approach

Good communicator with ability to ask and listen

Strong verbal and writing skills in German, English and Ukrainian
Problem solving and logical thinking skills

Result oriented and stress resistant

Aspiration to self-development and eager to learn

Customer Service experience is preferred

Analytical, multitasking and empathetic skills

Being the part of us means:

Meaningful work that helps to change the future of dentistry

Work in a unique professional, friendly and supportive environment
Constant professional growth and development

A healthy work-life balance

Possibility of flexible remote work



« Comprehensive benefits incl. 24 working days of annual vacation; medical insurance; compensation of lunches; paid sick
leaves and child sick leaves; maternity and paternity leaves etc

Good working conditions in a comfortable office (not open space!) near National Technical University “KPI”

A parking lot with free spaces for employees

Occasional business trips to Western Europe

Opportunity to become a part of the success that 3Shape has created over the past 22 years.

Want to join us and change the future of dentistry?

For more information, watch our corporate video youtu.be/38-_SfPBptw, visit our web-site: www.3shape.com or contact by email
recruit-ua@3shape.com.

Information about our open vacancies you can find here: 3shape.com/...porate/Careers/#vacancies

You can follow us on social media :
facebook.com/3Shape
facebook.com/Lifeat3shape
youtube.com/user/3shape

KoHTakTHa iHdopmauia

Kwuis, Byn. NonboBa,
Anpeca: 21 Y



	Консультант з технічної підтримки (німецька та англійська мови), Customer Support Consultant (Fluent German, English and Ukrainian)

