@ https://jobs.ua/job-customer-support-manager-3817322

b .ld Baw HaainHWi NOMIYHUK

Customer Support Manager, 49000 rpH.

@ Bopucnine, O 16 cepnra 2023

KomnaHia: Alpha One Transportation (https://jobs.ua/company/id/1614647) (Bci BakaHcii)

Py6puKu: Topriena, npogaxi, 3axkynieni, Jitoaam 3 obmexeHrMn MoxaveocTamK, PoboTa 3a
KOPAOHOM

No6axaHHA Ao cniBpo6iTHWKa

OcsiTa: HE Ma€ 3Ha4YeHHA
Hocsia po6oTy: He BUMMaraeTbCA
Onuc

BaKaHcii

Bumoru, nobaxkaHHs:

o BinbHa aHrnificeka (He Hwx4e C1) — Bu ByaeTe HagaBaTW CepBiCc HALLMM aMEPUKAHCBKUM KiieHTam no TenedoHy Ta
nepenucui

BMmiHHA HaaaBaTyv cepBic KieHTaM Ha HaMBULLOMY PiBHi

Llsnaka peakuia y BupillyBaHHi KOHOIKTIB

YBaXHICTb Ta NOCUAIOMICTb

BianosiaanbHiCTb, aKTUBHICTb Ta pesy/ibTaTUBHICTb

[OTOBHICTb 10 POBOTH 3 BENMUKUM 0BCcArom iHpopmaLii

HasasHicTb cydacHoro MK, ctauioHapHe IHTepHeT-3'eAHaHHA, rapHiTypu

O60B'A3KK:

o CninkyBaHHA No TenedoHy, y NOBIAOMIEHHAX Ta yaTtax, 3 KnieHtamu 3i Cnonyyenux Lrarax.

o B nopuHeTe y Benukuit Ta 3axonnueuii cBiT, 6isHecy CLUA. Y Bac 3'ABUTbLCA MOXIIUBICTb OTPUMATHU JOCBIA POBOTH Ha PUHKY
CnonyueHux LLTartiB, Ta 3apekomeHayBaTu cebe Ak crieyianicta 3 40CBIAOM B 3aKOPAOHHIM KOMMaHil.

o Bci kpoku po6oTu 3 3amoBneHHMM (iX PO3MILLEHHSA, peaaryBaHHs, claims, BiamiHa)

YMmoBMU:

Hapasi Hawa KoMnaHif 3HaxoAWTbCA Y NOLUYKax KOMYHiKabenbHUX, aKTUBHUX Ta CTPECOCTIMKUX NPaLiBHUKIB, AKi rOTOBi
noKasyBaTy CBO pesysibTaTuBHICTb! Tux, XT0 roToBuin poOUTH/NpuitMaTi 6arato BUXiAHWMX Ta BXiAHUX A3BIHKIB B AeHb |
HaJaBaTu cynep-cepBic HaLLUM KNiEHTaM.

YBakHO 03HaWoMTecs 3 BUMOraMu Ta yMoBaMu Halloi BakaHcii. AKWwo y Bac BiacyTHil cxoxuit Aocsia po6otu — Bam mMoxe OyTu
3anponoHOBaHa iHLla BakaHcis.

3aiiHATICTb: NoBHa (8 pobounx roanH Ha AeHb, 40 poBOUUX FOANH Y TUXKAEHD)
I'padik poboTu: noHeainok-n'atHuua 18:00—02:30.

3apobitHa nnata: 3apobiTHa nnaTa: 6asosa 3apobiTHa nnaTa GOPMYETLCH 3a PaxyHOK No4acoBoi cTaBkm — $7/hour 3i ctapTa
($1230 3a micaub). Ane AKWLO TBOA aHrNiMcbKa ayxe 6nusbKa fo native speaker, TM BMi€Lw, a ronoBHe NoO6GULL cninKkyBaTHCA
3 NoAbMU | MOXeL 3 NerkicTio NpoAaTH NAKHI, WO NpuiLna 3a pU60SIOBHUMH raukamMy YOBHa, TO MU OLIHUMO Le i
3apobiTHa nnata 6yne a6contoTHO BignoBigHa.

Training period will be paid at the rate of $6.00/hour (Mo-Fr 18:30-02:30).

Tun poboTw: Bignanexa

KoHTakTHa iHdpopmauia

KoHTakTHa tOniaHRManager
ocoba:
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