@ https://jobs.ua/job-customer-support-representative-3820599
Jb .ld Baw HaainHWi NOMIYHUK

Customer Support Representative, 2300 rpH.

Q Kuis,

KomnarHia: Torazia

Py6puku: [T. WEB daxisui, Pobota 3a
KOPAOHOM

Mo6awaHHA Ao cniBpobiTHHUKa

OcsiTa: He Mae 3HayeHHsA
Hocsiz po6oTu: He BUMaraeTbes
Mpadik poboTu: BioaaneHa pobota
Onuc

BaKaHCii

We are seeking a skilled Customer Support Representative to join our team.

In this role, you will be responsible for handling customer inquiries and resolving any issues they may have.

You will be expected to provide timely, efficient, and professional support to our customers via phone, email, or chat.
As the face of our company, you will also be responsible for maintaining a positive relationship with our customers.
Key Responsibilities:

Respond to customer inquiries in a timely and professional manner via phone, email, or chat

Provide accurate information to customers regarding our products and services

Troubleshoot and resolve customer issues with a focus on first-contact resolution

Escalate customer issues as needed to the appropriate department

Document customer interactions and maintain accurate records.

Please submit your resume to: career At torazia Dot com

KoHTakTHa iHdopmauia

KoHTakTHa ihorinor
ocoba:
Cant: torazia.com

20-22 Wenlock
Anpeca: Road
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