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b @ Baw HagiiHWiA NOMIYHKK

daxiseyb 3 NPUUOMY BXiAHUX A3BIHKIB
(BigaaneHo), 14000 rpH.

Q Nbsis, O 18 nunna
2024

Komnania: ARCE contact center (https://jobs.ua/company/id/122306) (Bci BakaHcii)

Py6puKu: Topriensa, npoaaxi, 3akynieni, TenekomyHikauia Ta 38'a3ok, PoboTa ana
CTYAEHTIB

Mo6amaHHA Ao cniBpobiTHUKa

Ocsita: He Mae 3Ha4YeHHs

Hocsia po6oTu: He BUMaraeTbes

Fpadik poboTu: BiflbHWUI rpadik
poBoTH

Onuc

BaKaHcil

Mu ARCE — HagaiiHuii ayTCOPCUMHIOBMIA NapTHEP NPOBIAHUX YKPATHCbKMX Ta MiXHapoAHMX koMnaHii. Ha ceoroaHi B ARCE npautoe
noHaz 400 cniBpoBiTHUKIB, AIKi 06CNYroByOTb KITIEHTIB 3 YCbOro CBIiTY Ha BinbLu HiXX AeCATU MOBax.

3 2007 poKy M1 POBUMO KITIEHTCbKWI CepBic HaZiMHUM i NPOCTUM, BaraTo B YoMy 3aBASKM AOBIPSIMBUM | BUCOKOMPODECIHNM
BiAHOCMHaM 3 HalMMK 3aMoBHKKaMK. KoXeH HanpsaMOK, He3anexHo BiZ Moro MacluTabiB, € YaCTUHO HALLOT BEJTMKOT cnpaBu, Haz,
AKOO Mpautoe kBanidikoBaHa KomaHaa ¢axisuiB.

Haw 6peHa «A.R.C.E» MakcumarnbHO TOYHO nepesae LiHHOCTI, AKi € OCHOBHUMM B Hallii po6oTi: «A — Anytime, R — Reliable, C —
Communication, E — Expert>»

Mwu 3aBxau BiOKPUTI ANA iHHOBAUi/ Ta paAi cniBnpaui 3 npodecioHanamu. 3apas Mu LLYKaEMO CNpPaBXHbLOro eHepaixansepa
Ta npodecioHana CBOET cnpasu Ha AUcTaHLiiHy nocady «Oneparop call-yeHTpa». Hanpsamok po6oTw
npoekTy — «TeneKkomyHikauii»

MponoHyemo, AK 3aBWAU, HalKpaLli yMOBU:

KoHKkypeHTHy 31 (cTaBKa + GOHYCH);

MoroavHHa onnata (KoXHuWii ksapTasn 36inbLUyeMo cTaBky Ha 15%);
IHauBiAyanbHUiA rpadik poBoTH (MOXNMBICTL NpaLtoBaTH Bif 6 rof/aeHsb) ;
LLIBuake HaBYaHHA AnA e PeKTUBHOI poOOTH B HaLlill KOMaHA;

MiaTpumKa BiA KOMEKTUBY Ta PO3BUTOK AK MpodecioHana.

TBoi ¢pyHKLiOHaNbHi 060B’A3KK:

o 3abesneyeHHs BUCOKOSKICHOTO Ta e(PEKTMBHOrO 06CTyroByBaHHA KIiEHTIB;
» Jlonomora KnieHTam po3s’A3yBaTi NpobnemMu Ta BAOCKOHAIHOBATH MOCYrM KOMNaHii.

Llinyemo B kKaHaupaTax:

o ONTUMI3M, KOMYHIKaBenNbHICTb, iHILiaTUBHICTb, eHepriiHicTb, A06po3nunuBiCTb, CTPECOCTIVKICTL Ta AMCLMNIHOBAHICTb;
o [OTOBHICTb HaByaTucA Ta possusatumca!

AKLLO TK LLyKaeLL NepLUMiA KPOK Y CBOIM Kap'epi Ta Baxaell A0NyYnTUCH A0 KOMaHAM, fika BiTae HOBauKiB Ta nparHe 3abesneunTu
PO3BMTOK Ta 3pOCTaHHA CBOiX CNiBPOBITHWKIB, TO HAACUIAN HaM CBOE PE3toMe Ta MU 3 paAicTio npusHauMmo To6i cnisbeciay.
3anwwa Biaryk abo nuwu Tenerpam: akatoshik_t

3 nosaroto, Hatans

Fpadik po6otu: Cp-Ha 3 10:00 o 17:00


https://jobs.ua/company/id/122306
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KoHTakTHa iHdopmaLuia

Tenedon: +38 (098) 296-31-82

KoHTtaktHa ARCEContactCentre
ocoba:

Anpeca: JucTaHuinHo
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