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PykoBoautenb otaena call-ueHTpa v
aucnetyepos, 75000 rpH.

Q Kuis, O 9 ntotoro
2024

United Plumbing (https://jobs.ua/company/id/1634549) (Bci
BaKaHci)

Py6puku: TenexomyHikauia Ta 38'A30K
Mo6amaHHA Ao cniBpobiTHUKa

Komnanis:

OcesiTa: NnoBHa BULLA
Hocsia poBoTu: BiZl BOX POKIB
padik poboTu: BiananeHa pobota
Onuc

BaKaHCIi

» PaspabartbiBaeT cTpateruy paboThl otaena call-ueHTpa B COOTBETCTBUM C OOLLMMU LenAaMU KOMMaHUH.
o HaHumaeT, obyuaeT 1 passuBaeT COTPYAHWKOB OTAeNa.
o BHeapseT v onTuMusKnpyeT npouecchl 06paboTKM 3BOHKOB W yNpaBneHus MHPopMaLeil.
o MonuTtopuT KPI 1 nprH1MmaeT mMepbl N0 YyULLEHWIO pesybTaTos.
o PasBuBaeT v noanepxuBaeT CTaHAaPTbl 0OCTYXMBaHUA KITMEHTOB.
o Peluaet npo6nemel M BONPOChHI, BbIXOAALLME 3a NpeAesibl KOMNEeTEHLUU ANCNeTYEepOB.
o BHeapseT HOBble TEXHOMOMMKU U MHCTPYMEHTbI ANA yrydlleHus paboTbl oTaena.
TpeboBaHus:
1. OnbIT paboTbi:

o OnbIT ycneluHoro pykosoAcTtsa call-UeHTPOM MK aHasnorMyHbIM noapasaeneHnem.
o 3HaHWe NPUHLMMNOB U METOZAO0B opraHu3auuun pabortel call-ueHTpa.
2. KoMMyHUKaTMBHbIE HaBbIKU:

o OT/MYHblE HaBbLIKW 00LLEHNUA U yBexaeHus.
o CnocoBHOCTb 3 PEKTUBHOIO B3aMMOLEUCTBUA C COTPYAHUKAMM HA PasHbIX YPOBHAX U C KITMEHTaMMU.
3. JlnpepcTBo U MOTUBaLMA:

o OnbIT B ynpasneHny 1 MOTUMBALMM KOMNEKTMBA.
o CnocoBHOCTb pasBvBaTh U NOALEPKMBATL BLICOKUI YPOBEHb MOTMBALMK U MPOPECCUOHANN3MA B KOSTIEKTHBE.
4. 3HaHWe TeXHONOrUM:

o 3HaHWe COBPeMEHHbIX TexHonorui B cdepe call-ueHTpos, Brtovaa ucnonb3osanne CRM-cuctem,
aBTOMaTU3UPOBAHHbLIX TENEDOHHBIX CUCTEM U APYTMX UHCTPYMEHTOB
o 3HaHMWe aHrIMMCKOro A3blKa He HWKe ypoBHA B2.

KoHTakTHa iHdopmauia
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	Руководитель отдела call-центра и диспетчеров, 75000 грн.

