@ https://jobs.ua/job-customer-support-manager-3838175

S
b .ld Baw HaainHWi NOMIYHUK

Customer support manager

@ Kuis, O 27 uepshs
2024

FRND App (https://jobs.ua/company/id/1636812) (Bci
BaKaHcif)

Py6pukn: Toprisna. nponai, sakynieni, Po6ota 3a KopaoHOM
Mo6amaHHA Ao cniBpobiTHUKa

Komnanis:

OcaiTa: HesakiH4YeHa
BuLLA

Jocsia po6oTu: He BUMaraeTbces

Mpadik poboTy: BioaaneHa pobota

Onuc

BaKaHCii

Key actionable:

Upskilling, and monetization of matchmakers, content creators, and moderators to ensure their long-term retention

Working along with the product team to launch new features around engagement, retention, and monetization

Creating / Developing micro-influencers within the FRND ecosystem to drive matchmaking, virtual gifting, radio shows

Stay up to date with new social media trends, insights, and best practices, and then act on the information to grow engagement
on the platform

What are we looking for?

Proficiency in written and verbal English

High ownership

Strongly data-driven

Execution-bias / Hustle

High creativity quotient

Fast decision making

User empathy

Women wanting to start/restart their careers can also apply.

KoHTakTHa iHdopmauia
+91(7007)508-261

Tenedon:
KonTaxtHa ShashwatDwivedi
ocoba:
19th Main Road, 1st sector, HSR
Anpeca:

Layout
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