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b .ld Baw HaainHWi NOMIYHUK

Cneuyianict 3 BnpoBaakeHHA CRM (hands-on), 25000 rpH.

? Oneca, © 22 Bepechsn

Komnanis:

Collective Forecast (https:/jobs.ua/company/id/1641451) (Bci
BaKaHcii)

PyOpuku: IT. WEB ¢axisui, Topriend, npoaxi, 3akynieni
No6axaHHA Ao cniBpo6iTHWKa

OcesiTa: HE Ma€ 3Ha4YeHHA
Hocsia po6oTu: BiZl ABOX pOKiB
. MOBHUI poBounit
padik poboTu:
padik p AcHb
Onuc
BaKaHcii

Mpo BakaHcito: LLlykaemo focsiayeHoro creuianicta 3 BnpoBamkeHHs Ta niaTpumkn CRM-cuctem ans po6oTH B HaLii KOMaHAi B
Ogeci (BinaaneHo). Bu Gynete BianosiaaTv 3a NoBHWI LMKN HanawTtyBaHHA CRM-cuctemu Ta ii iHTerpadito 3 yciva 6isHec-
npouecamu Komnanii. FoToBHICTb A0 BiapAmMKeHb (1 pas Ha MicALb).

dopmat poboTu: Ha micui (odic B Oaeci) / pemoyT

OcHOBHi 060B'A3KU:

BnpoBamueHHs Ta HanawTyBaHHA CRM: gonomora y BuGopi, BnpoBamkeHHi Ta HanawTyBaHHi CRM-cuctemu, BKitOUakoum
BOPOHKM NpoAaxiB, Nnpasa A0CTyny, aBTOMaTUyHi HaraayBaHHA (SLA) Ta iHWwi dyHKuii

IHTerpauia cuctem: niakntoyeHHs TenedoHii, Beb-caiTy, popm, colianbHUX Mepex Ta auto.ria 4o CRM ana aBTomMaTUyHOro
36opy niais

OpraHisayif JaHUX: iMNOpT Ta OYMLLEHHA KNIEHTCbKOT 6a3n, cerMeHTaLif KOHTaKTIB AnA NoAasbLIOro PeTapreTUHry
HaBuaHHA Ta niATpUMKa: NpoBeAeHHA TPEHIHriB ANA KOMaHaM Ta CTBOpPeHHA pernameHTis (Playbook) ana epexrusHoi
po6oTn 3 CRM

KOHTpoNb AAIKOCTI: MOHITOPUHT Ta aHania 3anucis A3BiHKIB AN1A 3a6e3neYeHHs BUCOKUX CTaHAaPTIB CriflkyBaHHSA 3 KIlieHTamu
3BiTHiCTb: HanawTyBaHHA 6a30BKX 3BITIB Ta AaWBOPAIB AN BIACTEXEHHA KITFOUYOBKX NOKA3HUKIB

Bumoru go kaHguaarta:

Hoceig po6oTu: 3-5 pokis aocsiay podotu 3 CRM, MapKeTUHIOBOK aBToMaTh3alieto abo npodaxamu, 3 GOKYCoM Ha
pO3apiBHi yroZin 3 BUCOKOI BapTICTHO

TexHiuHi HaBWUKKU: Aocsia poboTu 3 nonynapHUMKM CRM-cucTtemMamu, 3HaHHA NPUHLUMNIB iHTerpauii Ta aBTomaTu3aauii 6isHec-
npouecis

Soft skills: BMiHHA NpavytoBaTh 3 KOMaHAOK NPOAAXIB, BNPOBaWKyBaTH 3MiHW Ta MiATPUMYBATH AUCLMNIIHY 6e3 WKoau And
KOH®DIAEHUIMHOCTI KITiEHTIB NpemMiym-Kiacy

INokauia: 060B'A3koBO NpoxuBaHHA B OAeci

MoBu: ykpaiHcbKa (BinbHO), pociicbKa (BinbHO), aHrniMcbKa (cepeaHs)

KoHTakTHa iHdpopmauia

TenedoH:

+38 (093) 033-15-88

KoHTakTHa OleksandraRiabchenko
ocoba:

Cant: https://automaximum.ua
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